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HALUWOHANbHLIA CTAHOAPT POCCUUCKOWU OSOEREPALUMN

CUCTEMbI MEHEOXXMEHTA KAYECTBA NPEAMPUATUNA,
NMPEOOCTABIAOLWUX YCNYTU CBA3U

Tpeb6oBaHus
Quality management systems of organizations, that providing communications services.

Requirements

Oara BBegeHusa — 2011—01—01

1 O6nacTb NnpuMeHeHUusA

1.1 OO0nme moJio:keHus

Hacrosmumii craniapT ycTaHaBIUBaeT TPeOOBaHUS K CUCTEME MEHE/DKMEHTA KauecTBa JIIsL:

a) JEMOHCTpAllMM OpraHu3alueil cBOoel CIOCOOHOCTH HPEeNOCTaBIIATh YCIYrH, OTBEYAOLIHUE
TpeOOBAHUSM TIOTPEOUTEIICH YCIYT CBSI3M U COOTBETCTBYIOIIUM 00SI3aTEIIHLHBIM TPEOOBAHUSM;

0) TMOBBIICHHUS YIOBJICTBOPEHHOCTH TOTPEOUTENCH YCIYyr CBA3M TOCPENCTBOM 3(PPEKTHBHOTO
MIPUMEHEHHsI CUCTEMBI, BKJIIOUast MPOLECCHI TOCTOSHHOTO €€ YIy4IlleHHsT U 00ecTiedeHus] COOTBETCTBUS
TpeOOoBaHUAM MOTpeOUTENeN U 00s13aTENbHBIM TPEOOBAHUSIM.

Hacrosimuii cranmapt paspaboTaH JUisi UCIHOJIB30BAaHUSI OPTraHU3ALUAMHU, TMPEAOCTABIISIONTIMEI
ycnyru cBsi3u. OH yCTaHaBIMBaeT oOmiue TpeOOBaHHWS K CHCTEMaM MEHEDKMEHTa KadecTBa B cdepe
CBSI3M NPHUMEHHUTENIFHO K MPOEKTUPOBAHUIO, MOCTaBKe (IPOJIake), MPOU3BOACTBY (TIPEIOCTABICHHUIO),

YCOBCPIICHCTBOBAHUIO YCJIYT CBA3U.

1.2 TIpumeHeHue

TpeOGoBaHus HACTOAIIErO CTaHAAPTA MpeJHA3HAUYEHBI JUIS BCEX OpraHM3allUi, MPeJOCTaBISIONNX
YCIIYTH CBSI3H, HE3aBHCHUMO OT BHIa COOCTBEHHOCTH, pa3Mepa OpraHu3anuii U MpeI0CTaBIsIEMBIX YCITYT.

Ecnu xakoe — nubo TpeboBaHME HACTOALIETO CTaHAApTa HEJb3s MPUMEHUTHh BBUAY CHEUU(UKU
OpraHM3aIIH U €€ YCIIYT, JOIMYCKAeTCs €0 UCKIII0UEHHE.

[Ipu 5TOM JONMYCTUMBI UCKITIOYEHHSI TOJBKO Te€X TpeOOBaHUM, KOTOpbIE PUBENIEHHI B pa3zaene 7 U
He BIMSIOT HAa CIIOCOOHOCTH WJIM OTBETCTBEHHOCTD OpraHusany IpeaoCTaBIATh YCIYTH, OTBEYAIOMIUEC

TpeOOBaHUAM NOTPeOUTENIEH U COOTBETCTBYIOLINM 0053aTEIbHBIM TPEOOBAHUSIM.

UN30aHue oghuyuanbHoe 1



FOCT P 53733 - 2009

2 HopmaTuBHbIe CCbINKKN

TpeOGoBanust Hacrosiiero craHaapra cOpMyIMpOBaHbI Ha OCHOBE TpeOOBaHUM CTaHAapTa
I'OCT P UCO 9001-2008.

B cranpmapt BKIIOUEHBI psii TPEOOBAaHMUN IPYrHX MEXKIYHAPOJHBIX M POCCHMCKHX CTaHIApTOB
(TL 9000, TOCT P UCO 14001-2007).

Bce tpedoBanus crangapra [OCT P MCO 9001-2008 momenieHbI B paMKy.

B HacrosiiieM cranaapre UCrosb30BaHbl HOPMATUBHBIE CCHUIKU Ha CIEAYIOIIUE CTaHJAPTHI

I'OCT P MCO 9000 — 2008 Cuctemsl MeHeKMEHTa KauecTBa. OCHOBHBIE TMOJIOKEHUS U CIIOBAph

I'OCT P MCO 9001 — 2008 Cuctembl MeHeIKMEHTa KauecTBa. TpeboBaHus

I'OCT P HMCO 14001 — 2007 Cucrtembl 53KOJOTHYECKOTO MEHEKMEHTa. TpeboBaHHS U

PYKOBOACTBO I10 TPUMCHCHUTO

[Ipumeuanue —Ilpu nonp30BaHNM HACTOSIIUM CTaHJAPTOM LIEIECOOOPAa3HO MPOBEPUTH JCHCTBUE
CCBUIOYHBIX CTaHIApTOB M KJIACCH(UKATOPOB B MHPOPMALMOHHOM CHCTEME OOLIErO IMOJb30BAHUS WM IO
©KErofHO H3JaBaeMOMy  HMH(popManMoHHOMY  yKkazareno  «HamumoHanbpHbIE — CTaHIAPTBDY, KOTOPBIN
omyOnukoBaH Ha | sHBapsg  TEKyLIEro roja M MO COOTBETCTBYIOLUIMM  €XEMECSYHO  H3aBa€MbIM
WHPOPMALMOHHBIM YKa3aTeJsIM, OIYOJMKOBAHHBIM B TEKyILIeM roay. Eciau cCbUIOUHBIA JOKYMEHT 3aMEHEH
(M3MEHEeH), TO NpH MONb30BAaHUM HACTOAIIMM CTaHJApTOM CJEIyeT PYKOBOJCTBOBATHCS 3aMEHEHHBIM
(M3MeHEeHHbIM) CcTaHAAapTOM. Eciiu cChUTIOYHBI TOKYMEHT OTMEHEH 0€3 3aMEHBI, TO IIOJIOKEHHE, B KOTOPOM

JaHa CCbLIKa Ha HEro, IpUMCHACTCA B 4aCTH, HE 33TpaFHBaIOH1€I>'I OTY CCBUIKY.

3 TepMMHbI n onpepeneHus

B wnacrosmem crangapte npumenensl TepmuHbl o I'OCT P MCO 9000 — 2008, a Ttakxke
CIIEYIONINE TEPMUHBI C COOTBETCTBYIOIIUMH ONPEACTICHUSIMU:

3.1 ycayra: HemocpencTBeHHOE B3aMMOJICHCTBHE HCIIOMHHUTENS U TNOTPEOUTENS YCIyTH, a
Takke  COOCTBEHHbIE  JeMCTBUS  WCHOJHMTENs,  HAlpaBlieHHblE  Ha  YJOBJIETBOPEHHE
COOTBETCTBYIOLIEH MOTPEOHOCTU MOTPEOUTEIS.

3.2 ycayra cBsi3u: Yciyra, 3aKiIiovaromascs B IpueMme, oOpaboTKe, XpaHEHHH, Iepegade H
JOCTaBKE COOOIICHUH JIEKTPOCBSI3M MIIH MTOYTOBBIX OTIPABICHHN.

3.3 mnorpedurtesqb ycayr cBs3u: Duznueckoe WIM IOPHUAWYECKOE JIMIO, MOJydaroliee,
3aKas3blBalollee WIM UMEIolee HaMepeHHe TOJIYYHTh WM 3aKa3aTh YCIYTy CBS3U JJIS COOCTBEHHBIX
HYX]I.

3.4 ob6cay:xuBanme: J[eATeNbHOCTD UCTIONHUTEIS, OCYHIECTBIsIeMas TIPU HETOCPEACTBEHHOM

KOHTAaKTC C HOTpC6I/ITeHeM I pCUICHU A HpO6HCM, BO3HUKAOIHUX TP NPCAOCTABIICHUN YCIIYT'U.
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3.5 uHcraaasumsa [ycraHoBkal: IIpoBeneHne HEOOXOOMMBIX ~ MOHT@XKHBIX M APYrHX

MOJATrOTOBUTENILHBIX paboT, MPEAIIECTBYIOMINX BBEICHUIO 000PYI0BaHHS B SKCILTyaTaIHIo.

4 Cucrtema MeHegXKMeHTa KayecTBa

4.1 Oomme TpedGOBaAHUS

Opranu3anus JOJDKHA pa3paboTaTh, 3aJOKyYMEHTHPOBaTb, BHEAPUTb U IOJJEPKUBATh B
paboueM COCTOSIHUM CUCTEMY MEHEI)KMEHTA KauecTBa, IOCTOSIHHO YJIYy4IllaTh €€ pe3yJbTaTUBHOCTh
B COOTBETCTBHH C TPEOOBAHHMSIMH HACTOSIIETO CTaHAAPTA.

Opranu3zanys J0DKHA:

a) oIpeneniaTbh IPOLECChl, HEOOXOIUMBIE ISl CHUCTEMbl MEHEIKMEHTa KadecTBa, M UX
npUMeHeHHe Bo Bcelt opranuszanuu (1.2);

b) ompemenaTh MOCIEI0BATENFHOCTS M B3aMMOJICHCTBUE ATUX IIPOIIECCOB;

C) OIpCACIIATL KPUTCPHUU U MCTOMBI, H€O6XOI[I/IMI)I€ JJIA o0ecrieyeHus PE3YJIbTATUBHOCTH KaK
IPU OCYILLECTBJICHUH, TaK U IIPU YIPABICHUH STUMHU IpOLeccaMH;

d) obecrieunBaTh HanM4YHE PECYpCOB U UH(OpPMAIMU, HEOOXOJMMBIX [UIS TOAICPIKKH ITHX
MPOLIECCOB U UX MOHUTOPHUHTA;

E) OCYICCTBIATL MOHUTOPHHI', USMCPCHUEC U aHAJIN3 3TUX ITPOLCCCOB,

f) mpuHUMaTE Mepbl, HEOOXOIUMBIC Ul JOCTHXKCHUS 3alNIAHUPOBAHHBIX PE3YJIbTaTOB H
HOCTOSIHHOTO YJTYYIIEHUS 3TUX IMPOLIECCOB.

OpraHmaum{ J0JDKHa OCYIICCTBIIATL MCHCIKMCHT OTHX IIPOLHCCCOB B COOTBETCTBUU C

Tp€6OBaHI/I$IMI/I HACTOAIICTO CTaHdapTa.

IIpumeuanus4

1 — B ynmoMsiHyTBI€ BBIIIE TPOIIECCHI, HEOOXOIUMBIE JJIsl CUCTEMbI MEHEKMEHTa Ka4eCTBa, O KOTOPBIX
pedb ILUIa BBIIE, PEKOMEHIYETCS BKJIIOYATh MPOIECCHl YNPaBIEHYECKONW MEeATeNbHOCTH PYKOBOJCTBA,
o0ecredeHus: pecypcamu, MPOIECCHl )KU3HEHHOT0 IUKJIA IIPOAYKIIUN U U3MEPEHHS, aHATN3a U YITyqIIEHHS.

2 — Tlporiecc, nepeaaHHbI CTOPOHHEH OpPraHU3alnu, ONPEaSsIeTCs KaKk HeOOXOAMMBIN Il CUCTEMBI
MEHEKMEHTA KaueCTBa OPraHU3aliH, HO BBIIOJIHSAEMbIN BHEIIHEH JJIsl HEE CTOPOHOM.

3 — Ha BbiOop THIA W CyIHOCTH METOAa YIPABICHHS MPOIECCOM, IEpPeJaHHbIM CTOPOHHEH
OpraHu3alliy, MOTYT BIUATH Takue (pakTopsbl, Kak:

d) BO3MOXKHOE BO3JICHCTBHE IEPEIaHHOTO CTOPOHHHM OpraHM3allusAM IMpollecca Ha CIIOCOOHOCTh
OpraHu3alMy TOCTABIIATH MPOJYKIINIO, COOTBETCTBYIOIIYIO TPEOOBAHHUSIM;

b) macirad y4acTusi B yrnpaBieHHH TaKAM MIPOIIECCOM;

C) BO3MOYXHOCTh HEOOXOJUMOT0 yIIPaBIECHUS P IPUMEHEHHUH ITyHKTa /.4,
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OOecnieueHre ynpaBiIeHHUsS MPOLIECCAMM, IEPEJAHHBIMH CTOPOHHHUM OpraHM3aLusM, He
O0CBOOOXKJIaeT OpTraHU3aIMI0 OT OTBETCTBEHHOCTH 32 COOTBETCTBHE BCEM TpPEOOBaHHSIM
notpeduTenei, 3akoHoJaTeNbHbIM U APYIUM 0053aTeIbHBIM TPEOOBAHUSM.

[COCT P ICO 9001 —2008, 4.1]

4.2 Tpe6oBaHus K JOKYMEHTALUH

4.2.1 O01mue monoKeHus

JIOKyMEHTAI¥sI CHCTEMbI MEHEDKMEHTA KaueCTBa JIOJKHA BKITIOYATh:

a) IOKYMEHTAIbHO 0(OPMIICHHBIC 3asIBJIICHUS O TIOJMTUKE U [EJISIX B 00JIACTH Ka4eCTBa,;

b) pykoBOICTBO 1O Ka4eCTBY;

C) IOKYMEHTHPOBAHHBIC MPOIEIYPHI U 3aIMCH, TPEOYEeMbIe HACTOSIINM CTAaHIAPTOM;

d) JOKyMEHTBI, BKJIIOYAs 3allKCH, OMNPEICICHHBIC OpraHu3aiell Kak HeoOXOoAuMble i s

obecrieyeHns 3(pPEKTUBHOTO TNIAHMPOBAHUS, OCYIIECTBICHHUS IPOIIECCOB U YIIPABICHHS HMHU.

MIpumeuanus4

1 - Tam, Toe B HACTOSIIEM CTaHApTEe BCTPEUACTCS TEPMUH «JOKYMEHTHUPOBAHHAS MPOLEAYpPa», ITO
O3HAyYaeT, 4YTo Hpouenypa paspaboTaHa, JOKYMEHTaIbHO O(OpPMIICHA, BHEAPEHA U IOJJICPKUBACTCS B
pabouem coctossHur. OTAENBHBIA JOKYMEHT MOXKET COJAepKaTh TpeOoBaHMA K OAHOM win Oomee
nporenypaM. TpeboBaHHe JOKYMEHTHPOBAHHOW MPOLETYypPHl MOKET OBITH pean3oBaHo Ooliee 4eM OJIHUM
JOKYMEHTOM.

2 - CreneHub OJOKYMCHTHUPOBAHHOCTU CHUCTEMbBI MCHC/PKMCHTAa KadeCTBa OILHOI\/'I opraHu3anui MOXKCT
OTJIINYAaThCA OT IprrOﬁ B 3aBUCHUMOCTH OT:

a) pa3Mepa OpraHu3allvu ¥ BUAa AEATeIIbHOCTH;

b) cnoxxHOCTH M B3aMMOAEHCTBHS ITPOLIECCOB;

C) KOMIIETEHTHOCTH IIEPCOHAA.

3 JokyMmeHTanus MOeT ObITh B JTF000H popMe U Ha JIFI0OOM HOCHUTEE.

4.2.2 PyKOBOJICTBO T10 KaY€CTBY

Opranmzanus JA0DKHA pa3paboTaTh W MOANEPKUBATH B pabodeM COCTOSTHUM PYKOBOJCTBO IO
KauyecTBY, COJIeprKallee:

a) o0macTh TPUMEHEHHUS CHCTEeMBl MEHEDKMEHTa KadecTBa, BKIOYas MOJPOOHOCTH U
000CHOBaHUE JTIOObIX UCKITIoueHmi (1.2);

b) mokyMeHTHpOBaHHBIE TPOIIEAYPHI, pa3padOTaHHBIC IS CHCTEMbI MEHEKMEHTA KauecTBa,
WJIU CCHUIKHM Ha HUX;

C) ONMCaHKue B3aMMOJICHCTBUS MPOIIECCOB CUCTEMbI MEHEDKMEHTA KauecTBa.

4.2.3 YnpasieHue TOKyMeHTaluen
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JIOKYMEHTBI CHCTEMbI MCHE/DKMEHTA KayeCTBa JTOJIKHBI YIIPABJISATHCS. 3alMCU — CICIIUATbHBIN
BUJI JOKYMCHTOB ¥ OHH JIOJDKHBI YIIPABIIATHCS COTJIACHO TPEOOBAHUSM, IPUBEICHHBIM B 4.2.4.

Jlnst  ompeneneHuss HEOOXOAWMBIX CPEJICTB  yIpaBICHUS JIOJDKHA OBITh  pa3paboTaHa
JOKYMEHTHPOBaHHAs IPOIeIypa, MPeyCMaTpUBaIOIas:

a) odunanbHOE 0100pCHHE JOKYMEHTOB C TOUYKH 3PEHUS UX IOCTATOYHOCTH JIO0 UX BBIITYCKa;

b) aHanM3 ¥ akTyaqu3anuio Mo Mepe HEOOXOAMMOCTH M MOBTOPHOE O(HUIIHATILHOE 0100peHUE
JIOKYMEHTOB;

C) obOecrieueHre UACHTUDUKAIIMA U3MEHEHUI U CTaTyca IMepecMoTpa IOKyMEHTOB;

d) obecrieueHne HATMYUS COOTBETCTBYIOIIMX BEPCHIl TOKYMEHTOB B MECTaX UX MPUMEHCHHUS;

e) obecrieueHre COXpaHeHHsI JOKYMEHTOB YSTKUMH U JIETKO UACHTH(PHUIIUPYEMbIMHU;

f) obecnieueHre uaeHTUGHUKAIMN TOKYMEHTOB BHEIIHETO MPOUCXOXKICHHS, HEOOXOAUMBIX IS
IUIAHUPOBaHWST W (YHKIIMOHMPOBAHUS CHCTEMbl MCHEDKMEHTA KauecTBa, W YIPABICHHE WX
PAacChUIKOM;

g) MpenoTBpallleHUe HENpPEIHAMEPEHHOTO WCIOIb30BAHUS YCTAPEBIIUX JIOKYMEHTOB M
NPUMEHEHHE COOTBETCTBYIOIICH MICHTU(UKAIUK TaKUX JTOKYMEHTOB, OCTABJICHHBIX JUISI KaKUX-
00 1eNIen.

4.2.4 YupasiieHu€e 3aUCIMU

3amucud  BEAyTCA M YOPABIAIOTCA IS MPEIOCTABICHUS CBHUJACTEILCTB COOTBETCTBHS
TPeOOBaHUSAM U PE3yIbTATUBHOCTH (DYHKIIMOHUPOBAHHS CUCTEMbI MEHEKMECHTA KaueCTBa.

OpraHuzanus J0JDKHA YCTaHOBHTH JOKYMEHTHPOBAaHHYIO TPOIEAYPY IS OIpPEIeIICHUs
CPE/ICTB YIpaBlicHHsI, TPEOYEeMbIX NPHU HACHTU(DHUKAIMH, XPAaHCHHH, 3alUTe, BOCCTAHOBIICHUH,
OTPEICIICHUU CPOKOB COXPAHCHHS U U3BSITUH 3aIHCEH.

3anucy TOJKHBI OCTABATHCS YUETKUMH, JIETKO UIACHTU(DUIIMPYEMBIMU M BOCCTaHABIMBAEMBIMHU.

[COCT P YICO 9001 —2008, 4.2]

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 Obs3aTeabCTBA PYKOBOACTBA

Briciiee pykoOBOJCTBO JOMHKHO 0OecleynBaTh HAJWMYHWe CBHJCTENBCTB MPHUHSTHS CBOUX
00s3aTeNLCTB MO pa3padOTKe W BHEAPEHUIO CHCTEMbl MEHEI)KMEHTa KadyecTBa, a Takke
MOCTOSIHHOMY YJIYUYIIEHHIO €€ Pe3yJbTATUBHOCTH MOCPEICTBOM:

a) TOBEJICHUsI 10 CBEJICHHs OpTraHU3AIMK BaKHOCTH BBHITIOJHEHHUS TPEOOBaHUH OTpeOUTENEH, a

TaK)Ke 3aKOHOJATEIIbHBIX M 0053aTeNIbHBIX TPEOOBAHUM;
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b) pa3paboTku MOJUTHUKH B 00JIACTH KaUeCTBA;

C) obecrieueHus pa3pabOTKH Iesel B 00JacTH KauecTBa;
d) mpoBeneHus aHAIM3a CO CTOPOHBI PYKOBOJICTBA;

e) obecnieyeHUs1 HEOOXOAMMBIMH PECYPCAMH.

[[OCT P CO 9001 —2008, 5.1]

5.2 OpueHTaNMs HA IOTPEOUTENS

Briciiee pyKOBOJACTBO [IOJDKHO 0O€CHEuMBaTH OINPEACICHUE M BBINOJHEHHE TpeOOBaHMMN

noTpeOuTeNel AJid MOBBIICHUS UX YAOoBIeTBOpeHHOCTH (7.2.1 u 8.2.1).

[[OCT P CO 9001 —2008, 5.2]

5.3 IMoauTnka B 00,1aCTH Ka4ecTBAa

Bricmiee pykoBOJICTBO JODKHO 00eCTieyBaTh, YTOOBI MOJUTHKA B 00IaCTH KauecTBa:

a) COOTBETCTBOBAJIA LIEJISIM OpraHU3aLINY;

b) Bkiarouanma 00s3aTENBCTBO COOTBETCTBOBATH TPEOOBAHUSIM M IOCTOSHHO IIOBBINIATH
Pe3yJIbTaTUBHOCTh CUCTEMbI MEHEPKMEHTA KaueCTBa,

C) co3/1aBajia OCHOBBI /17151 [IOCTAHOBKYU Y aHAJIN3a 1ieJIeil B 001aCTH Ka4yecTBa;

d) Obu1a IOBECHA 10 CBEACHHS IIEPCOHAIA OPTAaHU3AIMH U IOHATHA EMY;

E) AHAJIIM3UPOBAJIACh HA MOCTOAHHYIO ITIPUTOAHOCTD.

[COCT P ICO 9001 —2008, 5.3]

5.4 IlnanupoBanune

5.4.1 llenu B oGacTu KayecTBa

Briciiee pykoBOJICTBO OpraHHU3AIMK JOKHO 00eCIeYrBaTh, 9TOOBI 1IEIH B 00JIACTH KayecTBa,
BKIIIOUasi T€, KOTOPbIE HEOOXOAMMBI AJIsS BHIMOTHEHHs TpeOoBaHUN K mponykuuu [7.1 a)], ObuiH
YCTaHOBJIEHBI B COOTBETCTBYIOIIUX MOJPA3ACICHUIX U HA COOTBETCTBYIOIUX e€ ypoBHsX. Llemu B
06J'IaCTI/I KadyeCTBa AOJIKHBI 6I)ITI> HN3MCPUMBIMH U COTTIACYEMBIMU C MHOJIUTUKOH B O6J'IaCTI/I KadecTBa.

542 HJ'IaHI/IPOBaHI/IG CO3aaHusA, MOAACPKAHUA U YIYUHICHUA CUCTEMbI MCHCPDKMCHTA Ka4€CTBa

Bricmiee pykoBOACTBO AOKHO 00ECIIEUNBATD:

d) MJIAaHUPOBAaHUE CO3JAHMUS, MOMAJEPKAHUS W YIYUIICHHs] CHCTEMbl MEHEKMEHTa KadecTBa
JUIsL BBITIOJTHEHUSI TpeOOBaHUM, MpuBeAeHHbIX B 4.1, a Takxke JUIsl TOCTHXKEHUS Iienell B 00sacTi
Ka4yecTBa,

D) coxpaHeHHE TIIEIOCTHOCTH CHCTEMbl MEHEDKMEHTa KadyecTBa IPH IUIAHUPOBAHHU H

BHCIPCHHUU B HCC N3MEHEHMH.

[[OCT P CO 9001 —2008, 5.4]
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[TnanupoBaHue JCSATEIBHOCTH OpPraHU3alMM B 00JacTH KavecTBa JIODKHO — BKIJIFOYATh
JONTOCPOYHOE U KPATKOCPOYHOE TIUIAHUPOBAHWE, HAMNpPABICHHOEC HA TMOBBIIICHHE KadecTBa U
YIIOBJICTBOPEHHOCTH MOTPEOUTEIIS.

Takwue ruTanbl JOKHBI BKITFOYATH!

a) BPEMEHHOW LIUKJI,

0) oOcmyKuBaHHe MOTPEOUTES,

B) 00y4eHue,

T') CTOUMOCTb,

1) 00s13aTeNIbCTBA 10 TTOCTABKaM;

€) HaJIe)KHOCTh POYKIIUH.

BeImonHeHue MIaHOB I0JKHO KOHTPOJIMPOBATHCS U JIOJDKHBI BECTUCH 3aIIHCH.

Beiciiee  pykOBOJACTBO  JIOJDKHO — JIEMOHCTPUPOBaTh CBOKO  aKTUBHYKH —IPHYACTHOCTh K

JOJITOCPOYHOMY U KPaTKOCPOUYHOMY IUIAHUPOBAHMIO KA4ECTBA.

5.5 OTBeTCTBEHHOCTD, MOJTHOMOYHMS H 00MeH HH(popMAaIUei

5.5.1 OTBETCTBEHHOCTH H ITOJITHOMOYHS

Briciiee pykoBOJICTBO TOJDKHO OO€CIIEUMBATH OIPEACIICHUE M JIOBEJCHUE O CBEACHUS
MepCOHAaJIa OpraHU3aIi OTBETCTBEHHOCTH U MOJTHOMOYHH.

5.5.2 [IpeacraBuTenb pyKOBOJCTBA

Boeiciee pykoBOJACTBO JOMKHO HA3HAYUTh INPEICTABUTENI K3 COCTaBa PYKOBOJACTBA
OpraHu3aIi, KOTOPbIA HE3aBUCUMO OT JAPYTHX OOS3aHHOCTEH JOJKEH HECTH OTBETCTBEHHOCTH U
MMETb MMOJTHOMOYHS, PACTIPOCTPAHSIIONTUECS Ha!

a) obecrieueHre pa3pabOTKH, BHEAPEHUS W TOJAEpkKaHUs B pabodyeM COCTOSHHUH IPOIIECCOB,
TpeOyeMbIX CHCTEMOM MEHE)KMEHTa KaueCcTBa;

b) mnpencraBieHHe OTYETOB BBICHIEMY PYKOBOJACTBY O (DYHKIIMOHUPOBAHHUH CHCTEMBI
MEHE[PKMEHTA KaueCTBa U HEOOXOAUMOCTH YITyUIICHUS;

C) COJICHCTBHE pacIpOCTPaHEHHIO TOHMMAaHUsA TpeboBaHUN MOTpeduTeneil mo Bceil

OpraHHu3alunu.

I1 pu™MedYaHHTC — B oTBeTCTBEHHOCTH MMPEACTABUTCIIA PYKOBOACTBA MOKET OBITh BKJIFOYEHO

noaACpKaHrue CBA3U C BHCITHUMU CTOPOHAMU I10 BOIIPOCAM, KaCAOIIUMCA CUCTEMbI MCHCI’KMCHTA Ka4CCTBA.

5.5.3 Buytpennuit oomeH uadopmaruei
Briciiee  pyKoBOACTBO ~ JOJDKHO ~ OoOeclieyuMBaTh  yCTAHOBJIIEHWE B OpraHu3alluu

COOTBCTCTBYIOIIHUX IIPOILIECCOB oOMeHa I/IH(I)OpMaI_[I/ICI\/'I, BKJIrO4as I/IH(I)OpMaI_II/IIO, OTHOCAINYIOCA K




FOCT P 53733 - 2009

PE3YIbTATUBHOCTU CUCTCMbI MCHCI?KMCHTA Ka4C€CTBaA.

[[OCT P CO 9001 —2008, 5.5]

Opranu3anuss JODKHAa  pa3paboTaTth  CcrmocoObl  CBA3M Il MHGOPMHPOBAHUS  BCEX

3aWHTEPECOBAHHBIX JIMII O TPEOOBAHUAX K MPOJAYKTY U U3MEHEHUSAX TPeOOBaHUI.

5.6 AHaJIu3 co CTOPOHBI PYKOBOJICTBA

5.6.1 OO0mME TTOJI0KEHHS

Briciiee pykoBOACTBO JO/DKHO aHAIM3UPOBATh Yepe3 3allJIaHUPOBAHHBIC WHTEPBAJIbI BPEMECHU
CHUCTEMY MEHE/DKMEHTa KadyecTBa OpraHu3alld C b0  OOCCIICUEHUs €€ IOCTOSHHOU
MPUTOJHOCTH, JOCTaTOYHOCTH M PE3YJbTaTUBHOCTH. DTOT aHAIW3 JIOJDKEH BKIIOYATh OIECHKY
BO3MOXXHOCTEH YIy4IIEHUH W TOTPEOHOCTH B W3MEHEHUSX B CHUCTEME MEHE)KMEHTa KauyecTBa
OpraHM3aIliH, B TOM YHCIIC B MMOJIUTUKE U IEJIIX B 00JIaCTH KayecTBa.

3amucu 00 aHaau3e co CTOPOHBI PYKOBOACTBA JOJIZKHBI IOAACPKUBATHCA B pa60qu COCTOAHUH

(4.2.4).

5.6.2 BxoaHble JaHHbBIE I aHAIN3a

BxonHble naHHBIC IS aHANIM3a CO CTOPOHBI PYKOBOJCTBA JOJDKHBI BKJIIOYATH CIIEAYIOLIYIO
UH(pOpMaLUIO:

a) pe3yabTaThl ayAUTOB (MPOBEPOK);

b) o6paTHyIO CBSI3b OT MOTpEOUTENCH;

C) pyHKIIMOHUPOBAHUE MPOIIECCOB U COOTBETCTBHE MPOTYKIIUH;

d) craryc npeaynpekaaonmx U KOPPEKTHPYIOMINX AeHCTBHI;

€) Tmocienyrmue ACHCTBUSA, BBITEKAIOMIME W3 TMPEABIAYIINX AaHAIN30B CO CTOPOHBI
PYKOBOJICTBA;

) u3MeHeHus, KOTOpbIe MOTJIM OBl MOBJIHUATH HA CUCTEMY MEHEKMECHTA KaueCTBa,

g) peKOMEHJAINH 110 YIYUYIICHUIO.

5.6.3 BeixoaHbie JaHHBIE aHAIINM3a

BrixonHbple aHHBIE aHAM3a CO CTOPOHBI PYKOBOJICTBA JOJKHBI BKJIFOYATh BCE PEIICHUS U
JIEMCTBUSI, OTHOCSIIIINECS K:

a) MOBBIIIEHUIO PE3YTBTATUBHOCTH CUCTEMBI MEHEKMEHTA KaueCTBa U €€ MPOIIECCOB;

b) ynydiiennto mpoAyKIIUH 110 OTHOIICHUIO K TpEOOBaHHSIM MOTPEOUTENEH;

C) MOTpeOHOCTHU B pecypcax.

[[OCT P CO 9001 —2008, 5.6]
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6 MeHemXMEHT pecypcoB

6.1 ObecneueHue pecypcamu

Opranu3anys J0JDKHA ONPEICTUTh U 00€CIIeUNBaTh PECYPChI, TpeOyeMbIe AJIs:

a) BHEIPEHUS U TOJIEp>KaHHs B paboyeM COCTOSIHUM CHCTEMbl MEHE/DKMEHTA KauecTBa, a
TaK>Xe IMOCTOSTHHOTO NOBBILIEHUSI €€ pe3yIbTaTUBHOCTH;

b) moBbINICHUsT YAOBIECTBOPEHHOCTH TOTPEOUTENCH TyTEM BBITIOJIHEHHS UX TPEOOBAHHIA.

[[OCT P CO 9001 —2008, 6.1]

6.2 YesioBeueckne pecypcbl

6.2.1 OO01re monoKeHus
[lepconan, BBIMONHSAIOMUN pabOTy, BIUSIONIYI0 HA COOTBETCTBHE MPOAYKIIUU TPEOOBAHHSIM,
JOJKCH OBITh KOMIICTCHTHBIM B COOTBETCTBHU C IIOJYYCHHBIM OOpa30BaHUEM, IIOJTOTOBKOM,

HaBbIKaMH U OIIBITOM.

[Ipuwmedanue— Ha cooTBercTBHE NPOAYKIMH TPEOOBAHUAM MPSIMO MM KOCBEHHO MOKET BIIUSATH

MIEPCOHAI, BBITIOIHSAIOUINHN JIIO0YI0 paboTy B paMKax CHUCTEMbI MCHE/PKMEHTA KauecTBa.

6.2.2 KoMIeTeHTHOCTb, MOATOTOBKA U OCBEIOMJICHHOCTD

Opranu3zanys J0DKHA:

a) ompenensaTh HEOOXOUMYI0 KOMIIETEHTHOCTh MEPCOHAJIA, BBIMOIHSIONIEIO padoTy, KoTopas
BIIMSIET HA KAU€CTBO MPOIYKIIUH;

b) obecrieunBaTh MOATOTOBKY MU MPEANPUHUMATD APYTUE ICHCTBUS C IEIbIO YIOBICTBOPEHHUS
ATHX MOTPEOHOCTEM, T/Ie IPUMEHHUMO;

C) oOecrneuyMBaTh  JIOCTHDKEHHE  HEOOXOQMMOW  KommereHTHOcTH;d)  oOecrieunBaTh
OCBEJIOMJICHHOCTh CBOETO TMepCoHalia 00 aKTyaJIbHOCTH M BaXXHOCTH €r0 JIESITEIIbHOCTH U BKJIAJE B
JOCTHIKEHHE 11eTIeil B 00JIaCTH Ka4eCTBa;

€) MOoANep>KMBaTh B paboyeM COCTOSHMM COOTBETCTBYIOIIME 3amucud 00 o00pa3oBaHUW,
MOATOTOBKE, HAaBbIKaxX U ombiTe (4.2.4).

[COCT P CO 9001 —2008, 6.2]

Opranuzanus JoO/DKHa oOecreynBaTh MPOLECC IUIAHUPOBAaHUS, NPOBEACHHUS U  Pa3BUTUA
BHYTPEHHET0 O0y4YeHHSI.

[lepcoHan, BBIMOMHSIONIMKA pPabOTy, BIUAIONIYI0 HAa COOTBETCTBHE MPOAYKIUH TpeOOBAHUSM,
BKJIIOYasl YIPaBJISIOUINI TepcoHall, JOKEeH ObITh 00ydeH B oOnactu (QyHAaMEeHTalbHONW KOHUEHINH

yIIydlleHUsl Ka4ecTBa, pelieHusl MpoOJeM U yI0BIECTBOPEHUS 3aKa3unKa.
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Opranuszanys J0KHA NPEJIOKHUTh COOTBETCTBYIOLIEMY INEPCOHANY H3ydaTh CTATHCTHYECKHUE
METO/bI, BO3MOKHOCTH HOBBIX IIPOIIECCOB, METOIbI IPOBEIEHHS CTATUCTUYECKUX UCTIBITAHUH, cOopa U
aHanM3a [JaHHBIX, BBIABICHUS M aHajdu3a NOpoOjeM, IUIAHUPOBAHUS KOPPEKTUPYIOIIUX U

NpeaynpexAatonX TCUCTBUMN.

6.3 UndpacTpykrypa

OpraHuzanysi JOJDKHA OIPENeNsATh, 00eCreunBaTh W TOIJCPKUBATh B pabO4YeM COCTOSIHUU
UHPPACTPYKTYPY, HEOOXOAMMYIO JUIS JOCTH)KEHHUS COOTBETCTBUS TPEOOBAHUSAM K TPOMYKIIHH.
HudpacTpyKkTypa MOXKET BKJIFOYATh, €CIIM IPUMEHUMO:

a) 3maHus, paboyee MPOCTPAHCTBO M CBSA3aHHBIE C HUM CPEICTBA TPY/a;

b) obopynoBanue It IPOLECCOB (KaK TEXHUYECKUE, TAK U MPOTPAMMHBIE CPEIICTBA);

C) ciy»Obl o0ecrieueHus (Takue Kak TPaHCIOPT, CBSA3b UM HHPOPMAIIHOHHBIE CUCTEMBI).

[TOCT P ICO 9001 —2008, 6.3]

6.4 Ilpon3BoacTBEHHAs cpea

OpFaHI/I3aIII/I$I A0JDKHa COo3aaBaThb IMPOU3BOACTBCHHYIO CpCay, HGO6XOI[I/IMYIO JJI1 JOCTHUKCHUA

COOTBETCTBUS TPEOOBAHUSIM K MPOAYKIIUH, U YIPABIATH €IO.

IIpuwmedyanue— TepMuH «IpOM3BOJACTBEHHAsI CPEla» OTHOCHTCS K YCIOBHSIM, B KOTOPBIX
BBITIONHSIETCSL paboTa, BKIIoYas (U3WYecKue, HSKOJOTHMYecKHe W Jpyrue (akTopsl (Takue Kak IIyM,
TeMIieparypa, BIaXKHOCTb, OCBEIIIEHHOCTh WM TIOTOJIHBIE YCIIOBHS).

[COCT P CO 9001 —2008, 6.4]

Opranu3zanus JoKHa 00ecTieuuTh O€301acHbIe YCIIOBUS TpyAa JJs epcoHalla U MpeapUHUMATD
COOTBETCTBYIOIIIME MEpPHI U PEAOTBPAICHNS HECYACTHBIX CIlydaeB W ymiepOa 3I0pOBBIO MTyTeM

COKpaliCHUus (I)aKTOpOB OINIACHOCTH, XaPAKTCPHBIX IJIA HpOI/I3BO)ICTBeHHOI71 Cpcabl.

7 I'Ipou,eccu XU3HEeHHOro uukKna npoaykuumu

7.1 IlnannpoBaHHNe MPOIECCOB *KM3HEHHOT0 UKJIA MPOAYKI[UH

Opranuzaniisg JOJDKHA TIUIAHUPOBAaTh W pa3pabaThiBaTh MPOIECCH, HEOOXOAMMBIE IS
obecrieueHnsT KM3HEHHOTO IMKJIA MPOAyKIuH. [lmaHupoBaHWe MPOIECCOB >KMU3HEHHOTO IIMKJIA
MPONYKIIUA JIOJDKHO OBITh COTJIaCOBAaHO C TpPeOOBaHUSIMH K JIPYTUM TPOIECCaM CHCTEMBI
MeHeDKMeHTa KauecTsa (4.1).

[Ipy mnyaHMpOBaHWMM MPOLECCOB JKU3HEHHOTO LMKJIA MPOAYKUMWU OpraHu3anus JOJKHA

YCTAaHOBUTD, €CJIM OTO IPUMECHUMO U H€O6XO)II/IMOI

10
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a) ey B 00JIaCTH KayecTBa U TpeOOBaHUA K IPOAYKIIHH;

b) noTpeGHOCTH B pa3paboTKe MPOIECCOB, JOKYMEHTOB, A TAK)KE B 00ECIIEYEHIH PECypCaMy IS
KOHKPETHOW MPOIYKIIHIH;

C) HEOOXOANMYIO NESATEeIbHOCTh 10 BepH(UKAIMK M BAIUAALNH, MOHHUTOPHHTY, U3MEPEHUIO,
KOHTPOJIIO M UCTIBITAHUSAM JJIs1 KOHKPETHOH NMPOIYKLUH, a TAKKEe KPUTEPHU IPUEMKHU MPOTYKIINH;

d) 3ammcu, He0OXOMUMBIE Ui 00ECIICYEHHs CBUICTEIBCTBA TOTO, YTO MPOLECCHI KU3HECHHOTO
IIMKJIA TPOAYKIMU M IIPOILYKIUS COOTBETCTBYIOT TpeOOBaHUAM (4.2.4).

Pe3ynpraT 3TOrO0 mIaHMpOBaHUS JODKEH OBITH HpEACTaBlIeH B (OpPME, COOTBETCTBYIOLICH

IMPAKTHUKEC OpraHu3alnu.

IIpumMeuvaHnus4

1 - JlokyMeHT, ONpeneNsIomuil MMPOIEecChl CHCTEMBl MEHEKMEHTa KadecTBa (BKIFOYAsl MPOIECCHI
JKU3HEHHOTO IUKJIA MPOIYKIHWH) U PECypChl, KOTOPHIE MPEACTOMT MPUMEHATh K KOHKPETHOH MPOAYKIHH,
MIPOEKTY UM KOHTPAKTY, MOKET PacCMaTpUBATHCS Kak IUIaH KayecTBa.

2 - IIpu pa3paboTKe MpOLECCOB JKU3HEHHOTO HUKIA MPOAYKIIMH OPTaHU3aIHsI MOXKET TaKKe MPUMEHSATh
TpeboBanus 7.3.

[[OCT P CO 9001 —2008, 7.1]

[TmanupoBanue TecTupoBaHus. TecT-IIaHbI TOJDKHBI OBITH 33JJOKYMEHTHPOBAHBI U PE3YJIbTATHI
UX BBINIOJHEHHUSI TPEACTaBICHbI B oT4eTax. YacToTa TECTUPOBAHHS [OJDKHA OBITH ONpeAeNieHa U
JOKYMEHTAJIbHO 0(OopMIIECHA.

[Tnanel TECTUPOBAHUS NMPENNTOYTUTEIBHO JTOJIKHBI BKIIIOYATh:

a) 00acTh TECTUPOBAHUS (T.€. DJIEMEHT TECTUPOBAHUS, 0COOCHHOCTH);

0) TUIIBI TECTOB, KOTOpBIE OYYT UCIOJIB30BaHbI ((QYHKIIMOHAIIbHBIE, BDEMEHHbIE TPaHULbI);

B) TECTUPOBAHUE 3AIIUTHI OKPYKAIOIIEH CpeIbl;

I') 30HY JIeHCTBHSI TECTUPOBAHUS;

1) 0KMJIa€Mbl€ PE3YJIbTaThI;

€) Habop TecToB, OOCTOATENbCTBA TECTUPOBAHUSA (BXOJIHBIE M BBIXOJHBIE JNaHHBIE, KPUTEPUU
TECTUPOBAHUS) U JOKYMEHTUPOBAHHbIE IPOLIEypbl TECTUPOBAHMUS,

) UCITIOJIb30BAaHNE BHELIHETO TECTUPOBAHMUS.

PesynmbTaThl TECTHpOBaHUS JOJDKHBI AHAIM3UPOBATHCS  C IIENBI0 HMIACHTU(UKAIMH OO0JIACTH

POOIIEMBI.

7.2 TIpoueccol, cCBsI3aHHBIE C MOTPEOUTETSIMH

7.2.1 Onpenenenve TpeOGOBaHUM, OTHOCSAIIMXCS K TPOAYKIIUU

a) TpeOOBaHWsA, YCTAHOBJICHHBIC TIOTPEOUTENSAMH, BKJIIOUas TpeOOBAaHWUA K TIOCTaBKE W

11
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JeSITeIbHOCTH MOCTIE MTOCTABKHU;
b) TpeOoBaHMsI, HE ONpeneNcHHBIE MOTPEOUTENIEM, HO HEOOXOAUMBIC JJIsi KOHKPETHOTO WIIU
IPEAIOoIaraeMoro UCIoIb30BaHMs, KOT/1a OHO U3BECTHO;
C) 3aKOHOJIATENIbHBIC U JPYTrHe 00s3aTeNIbHbIe TPeOOBaHMS, TPUMEHUMBIE K TIPOTyKIINH;

d) sro0bIe TOTOTHUTENIbHBIC TPEOOBAHMS, PACCMATPUBACMbIC OpraHU3aIiel KaKk HeOOX0IUMBbIE.

11 puMc4dYaHUC— IIGSITCJ'II)HOCTL IMOCJI€ TOCTABKHU MOXKCT BKJIIOYAaTh, HAIPUMCP MEPOIPUATHA T10
T apaHTPIﬁHOMy O6GCH6'-ICHI/I}O, KOHTPAKTHBIM O6$I3aTCJ'H>CTBaM, TaKUM, KaK YCIYIH IO TEXHUUYCCKOMY
O6CJ'Iy>KI/IBaHI/I}O 1 TaKUC JOMOJHUTCIILHBIC YCIIYT'H, KaK YTUJIN3alusd WJIN MMOJIHOC YHUYTOXCHUC.

[[OCT P CO 9001 —2008, 7.2.1]

OpFaHI/I3aI_II/IH AO0JDKHA ONpPCACIIMTL U IMOAACPKUBATH B pa60qu COCTOSIHUM NIOPAAOK BbIBOAA HaA

PBIHOK HOBBIX IIPOAYKTOB.

IIpuwmeuasnue— [IporpaMma BbiBOAa Ha PHIHOK HOBOTO IMPOAYKTAa MPEANOYTUTENHHO AOJDKHA
COJZIep)KaTh BBINIOJIHEHUE TaKUX pabOT Kak: MPOrHO3UPOBAHUE KAUECTBA U HAAEKHOCTH, O0yUeHHE MPOJABLOB U

00CITy>KHBAIOLLETO MEPCOHAIIA, OLICHKY IIPOAYKTA MOCTIE €ro MPEACTABICHUSI.

7.2.2 Ananu3 TpeOOBaHUHN, OTHOCSIINUXCS K TPOAYKITUH

Opranu3anus JOJKHA aHAIM3UPOBATh TPEOOBAaHUS, OTHOCAIIMECS K MPOAYKIUH. DTOT aHAJIU3
JOJDKEH TIPOBOJAUTBCS JIO NPUHATUS OpraHu3anueil 00s3aTenbCcTBA IMOCTABISATH MPOIYKIIUIO
noTpeOUTENIo (HarpuMep, A0 y4acTusi B TEHAEpaX, MPUHATHS KOHTPAKTOB HJIM 3aKa30B, MPUHSITHUS
U3MEHEHHN K KOHTPAKTaM WM 3aKa3aM) | JOJDKEH 00eCreunBaTh:

a) onpeneneHue TpeOOBaHUN K POTYKIIUH;

b) cormacoBanme TpeOOBaHWII KOHTpPAKTa WM 3aKa3a, OTJIMYAIOIIUXCS OT paHee
chopMyTUpPOBaHHBIX;

C) CITOCOOHOCTh OpraHU3AIMK BBIIOJHATH ONpeIeIeHHbIE TPEOOBaHHUS.

[TOCT P CO 9001 —2008, 7.2.2]

Kpowme Toro, anann3 KOHTpakTa JOHKEH BKIIIOYATh!

- aHaJIM3 IUIAHUPOBAHMSI IPUEMKH TIPOAYKTA;

- aHaJI3 BO3MOXHOCTEH PAacCMOTPEHHUs! MpoOJIeMbl, OOHAPYKEHHOH IOCie NMPUEMKH MPOAYKTa,
BKJIIOUasi Kano0y U UCK MOTPEeOUTENs;

- aHaJIM3 OTBETCTBEHHOCTH 3a YCTPAHEHUE W/WJIN KOPPEKIUI0 HECOOTBETCTBHI B TEUEHUE Mepro/ia

MNOAACPIKKHU ITPOAYKTA, OTOBOPECHHOI'O KOHTPAKTOM.

3anucu pe3yabTaToOB aHAIN3a U TOCIEIYIOIINX JEeHCTBUM, BRITEKAONINX W3 aHAN3a, JOJDKHBI

12
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MOJIJIEPIKUBATELCS B paboueM coctosiau (4.2.4).

Ecnu motrpeburteny He BBIIBUTAIOT JOKYMEHTHPOBAHHBIX TPEOOBAHW, OpraHU3aIMs JOJHKHA
MOATBEPAUTD UX Y MTOTPEOUTEIIS IO MPUHATHSI K UCTIOJTHCHHUIO.

Ecoun TpeGoBaHMs K NpPOAYKIIMM HW3MEHEHBI, OpPTaHM3allvs JIOJDKHA OO0ECHeYWTh, YTOOBI
COOTBETCTBYIOIINE JOKYMEHTHI OBUTH MCIIPABJICHBI, @ 3aMHTEPECOBAHHBIN TIEPCOHAN OBLIT TOCTABIICH

B U3BECTHOCTH 00 M3MECHHBIIIUXCS TPEOOBAHUSX.

Il pumMeugyanue — B HEKOTOPBIX CUTyallusIX, TAaKUX, KaK MPOJaKU, OCYILECTBISIEMBIE Yepe3
WHTepHeT, MpakTHYECKH HelenecooOpasHo MPOBOAWUTH OQUIMATIBHBINA aHalU3 KaKJIOro 3akasza. Bmecro
9TOTO aHaJM3 MOXKET PacIpOCTPAHATHCS Ha COOTBETCTBYIOUIYI0O WHPOPMALUIO O MPOAYKIWH, TaKylo, Kak

KaTaJioru Win pCeKJIaMHbIC MaTCpHaJIbl.

7.2.3 CBs3b ¢ TOTPEOUTEISIMH

Opranuzanus JOJHKHA ONPEIENIATh U OCYHICCTBIATH 3((OEKTHBHBIC MEPHI 10 TMOAIEPKAHUIO
CBSI3U C IMOTPEOUTEISIMHU, KACAIOIITUECS:

a) uHdopManuu 0 MPOTYKIUH;

b) mpoxoskaeHust 3aIpOCOB, KOHTPAKTA MJIH 3aKa3a, BKIOYas MOMPABKH;

C) oOpaTHOM CBSI3U OT MOTPEOUTEIICH, BKIIFOYAs 5KaJT00bI TOTpeOUTENEH.

[[OCT P CO 9001 —2008, 7.2.2, 7.2.3]

7.2.4 OGcnmyKuBaHHe

Opranu3anus JODKHA oOecreuyuBaTh MOAJIEPKKY TMOTpEeOUTENt0 s pEeLIeHus Mpobiem,
BO3HUKAIOMIMX TPH IKCIUTyaTallMH MPOAYKTA /TIPEIOCTABICHUN YCIYTH.

st oGecrieuenust 3ppekTuBHOTrO 00CTY>KUBAHUS OpTraHU3AIMS JOJKHA MOIIEP>KUBATh KOHTAKT C
noTpeOuTeNeM C HCHOJIb30BaHMEM HEOOXOAMMBIX HMHCTPYMEHTOB, METOJIOB, PECypCOB, a TaK¥Ke
oOyuyenus. OpraHuzanus JOJDKHA oOecreyuBaTh HabOp YCIYr M PECYpCOB Ul TOAJCPKKH
BOCCTAaHOBJICHUS B CIIy4ae aBapUHHON CUTYalllH.

Opranu3anys JOJDKHA YCTAaHOBHTH TPUOPUTETHI OOCITY)KMBaHUS, ONpEAEISIONNe OBICTPOTY
peakIMy rnepcoHajia Ha BO3HUKAIOIINE TPOOJIEMBI, B 3aBUCUMOCTH OT CTEIIEHH CEphE3HOCTH MPOOIIEM.
Opranuzanus COBMECTHO C MOTPeOUTENEM JO0KHA ONPEAEITh CTENEHb CEPbe3HOCTU MPOOIEMBI TIPU
€¢ BOBHUKHOBCHUH.

Heobxomimo ompeaenmuts Topsiok  MH(OOPMUPOBAHUS  BCEX TMOTPEOHTENEH, 3aTPOHYTHIX BO3HUKIIICH
npoOJIEMOIA, ¥ IOPSIIOK SCKANALMHY TPOOJIEMBI [T €€ PEILICHHSI.

Heo6x0ammo yCcTaHOBHUTH B3aHMOCBS3b MEKITY PelIeHHeM MpoOIeMbl U MOCIEYIOUIMMI ACHCTBUSAMH 110

MPETYTPEKICHUIO 3a(hMKCHPOBAHHOM TPOOIIEMBI.
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Ecmm opranmsamyisi 3aHMMaeTcsl  BBITTONHEHHEM padOT MO WHCTAUBIMH, TO OHA JOJDKHA ONpPEISUThH
NPOLIECC MHCTAIUIIMK, HEOOXOAMMBIE pecypehbl, MH(pOpMaIHIo, pa3paboTaTth M MOAICP)KMBATH B pabodyeM

COCTOSIHMH TUIaH MHCTAJUIALMN, JOKYMCHTHPOBATL PC3YJIbTATbI MHCTAUIALA.

7.3 IlpoexTupoBaHue u pa3padoTka

Opranu3anuss JODKHA IJIAHUPOBATh M YHPABIATH MPOEKTUPOBAHMEM M pa3pabOTKOM
HIPOAYKIUH.

B xoze rmiaHupoBaHusl IPOEKTUPOBAHUS U pa3pabOTKH OpraHM3aLus 10JIKHA yCTaHABINBATb:

a) CTaJIu¥ MPOEKTUPOBAHMS U Pa3pabOTKH;

b) mpoBeneHue ananmu3a, BEpUPHKALUIO U BaTHIAIMIO, COOTBETCTBYIOIIUX KAXKIOH CTaauu
IPOEKTUPOBAHUSA U pa3pabOTKY;

C) OTBETCTBEHHOCTb U IMOJIHOMOYHS B 00JIaCTH MPOEKTUPOBAHMS U pa3pabOTKH.

Opranuzanus JOJDKHA  YOPaBIATH  B3aMMOJCMCTBHEM  pa3iMUHBIX TPYII, 3aHATBIX
NPOCKTHPOBAHWEM M pa3pabOTKOH, C menpio oOecriedeHus: SPQPEKTUBHONW CBSA3M W YETKOTO
pacripeielIeHUs] OTBETCTBEHHOCTH.

Pe3ynpTaThl miuaHUpPOBAaHUS JOJDKHBI aKTYalM3UpPOBATHCS, €CIM 3TO HEOOXOAWMO, MO XOAY
IIPOEKTUPOBAHUS U Pa3pabOTKHU.

[Tpumeuanue — AHanu3, BepuduKanus ¥ BaJUIALMS MPOSKTUPOBAHUSA M Pa3pabOTKA MMEIOT
pasHble 1enu. OHM MOTYT HPOBOJMTHCA M 3alMCU [0 HUM MOTYT BECTUCh KaK OTAEIbHO, TaK U B
JHOOBIX COYETAHUSAX, MOAXOAIMX JUIS IPOAYKLIUU U OpraHU3aIIH.

7.3.2 BXosiHbIe JaHHBIE AJI IPOEKTUPOBAHUS U Pa3pabOTKU

BxonHble naHHbIE, OTHOCALIMECS K TPEOOBAaHUAM K MPOAYKIUH, TOJKHBI ObITh OMPEICIIEHBI, a
3aMUCH JOJKHBI TTOIEPKUBATHCS B paboueM cocTosiHuu (4.2.4).

BxoaHble TaHHBIE TOJIKHBI BKJIIOYATh:

a) (PyHKIMOHAJIBHBIE M SKCIUTyaTallMOHHbIE TPEOOBaHUS;

b) cooTBeTCTBYIOIINE 3aKOHOAATEIBHBIC U IPYTUE 00s13aTeIbHbBIC TPEOOBAHNUS;

C) TaM, IJie 3TO BO3MOXHO, HH(OPMALIHIO, B3STYIO U3 MPEAbLAYIINX aHAIOTHYHBIX IPOEKTOB;

d) apyrue TpeOoBaHuUsI, BaXHbIE ISl IPOCKTUPOBAHUS U Pa3pabOTKH.

BxoaHble naHHbBIE JOJDKHBI AaHAJIM3WPOBATHCS HAa JAOCTATOYHOCTh. TpeOOoBaHUS JOJKHBI ObITH
TIOJTHBIMH, HE/IBYCMBICIIEHHBIMU ¥ HEIPOTHBOPECYHBBIMH.

[COCT P CO 9001 —2008, 7.3.1, 7.3.2]

Opranmsanus JA0/bKHA pa3padoTaTh W MOJACPKUBATH B pab0vYeM COCTOSHHHM METOMBI 3ampoca U
WCIONIb30BAaHUsl BXOJHBIX TMPOCKTHBIX JaHHBIX TpU (QOPMUPOBAHUU HOBBIX HIM MEPECMOTPE

CYIIECTBYIOIUX TPEOOBAHUH K MPOIYKTY.
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7.3.3 BoIxoaHble JaHHbBIE TPOSKTUPOBAHUSA U pa3pabOTKH

BbIxonHble JaHHBIE MPOSKTHPOBAHUS M pa3pabOTKH TOJDKHBI OBITH MpEACTaBICHHI B (hopwme,
HOAXOAALIEH Juld HpOBeIeHUs BepUPUKALMM OTHOCUTEIBHO BXOJIHBIX TpeOOBaHHMH K
IPOEKTHUPOBAHUIO U pa3paboTKe, a Takke JOJDKHbI ObITh O(UIUATIBbHO OJO00pPEHbl 10 UX
MOCJIEAYIOLIETO UCIIOIb30BaHUS.

BbIxosHbIe JaHHBIE IPOSKTHPOBAHUS M Pa3padOTKU JTOJKHBI:

a) COOTBETCTBOBATH BXOJHBIM TPEOOBAHUAM K IPOEKTHPOBAHUIO U Pa3paboTKe;

b) obecneunBaTh COOTBETCTBYMOLICH HH(pOpManUeld 10 3aKylKaMm, [POU3BOJICTBY U
00CITy>)KMBaHUIO;

C) coziepKaTh KPUTEPUU IPUEMKH MPOJAYKIIUU WM CCHIJIKU HA HUX;

d) ompexmensaTh XapaKTePUCTUKU MNPOIYKIHMH, CYIIECTBEHHbIC JUis ee 0e30IacHOro |

IMpaBUJIbHOI'O UCIIOJIb30BaHMA.

[Ipumeyuanue— Mupopmanus no npous3BoACTBY U OOCITYKUBAHHIO MOXET BKJIIOYATh JAaHHbIE MO

COXPAHEHHUIO IPOIYKIHH.

[COCT P CO 9001 —2008, 7.3.3]

BbixosHble aHHBIE NPOEKTUPOBAHUS OOCITY)KMBAHUS JIOJDKHBI COJIEpXKaTh IOJHBIE U YETKHUE
(bopMyIMPOBKH 00CITYKHBaHUS, KOTOPOE OYAET NPeoCTaBIIEHO.

BbIxonHbIe JaHHBIE IPOSKTHPOBAHUS 00CITYKUBAHHSI JOJKHBI BKITIOYATh!

a) poLeypy MPeIOCTaBICHHs 00CITyKUBAHUS,

0) TpeboBaHMs K pecypcaM U MpopecCHOHATLHON MOATOTOBKE;

B) TpeOOBaHUA K CyONOAPSAIUNKAM;

I') XapaKTePUCTUKHU OOCITyKUBAHUS, IPUHSTHIE 1711 OLIEHKU MTOTPEOUTENIEM;

1) CTaHAAPThl COOTBETCTBUS I KaXKJJOU XapaKTEPUCTUKHU 00CITy>KUBaHMUSL.

7.3.4 Ananu3 npoekTa U pa3paboTKu

Ha cooTBercTByrOmmMx cTaausx AOHKEH MPOBOAUTHCS CHCTEMATUYECKHM aHadu3 MPOeKTa U
pa3paboTKH B COOTBETCTBHUH C 3aINTAHUPOBAHHBIMU MeporpusaTusmu (7.3.1) ¢ uenpio:

d) OLIEHWBAHUS CIIOCOOHOCTH PE3YNbTATOB MPOCKTHUPOBAHUS U pa3pabOTKU YAOBIETBOPSTH
TpeOOBaHUSM;

b) BeIsBIIEHUS JTFOOBIX MPOOIIEM ¥ BHECCHHS MTPEIOKEHUH 110 HEOOXOAMMBIM JCHCTBUAM.

B coctaB y4yacTHMKOB Takoro aHaiu3a JIOJKHBI BKIHOYATHCS MPEACTABUTENN MOAPA3ACIICHUN,
UMEIOIINX OTHOIICHUE K aHATU3UPYEeMOU(bIM) CTAAUH(IM) MPOSKTUPOBAHUS U Pa3pabOTKU. 3amucu

pEe3yIbTATOB aHAIM3a W BCEX HEOOXOIMMBIX JEHCTBUM JIOJDKHBI TOJIEPKUBATHCA B padodeM
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cocrosiuuu (4.2.4).

7.3.5 Bepuduxanus nmpoekTa u pa3paboTKu

Bepudukauus gomkHa — OCYLIECTBIATBCS B COOTBETCTBUM € 3aIVIAaHMPOBAHHBIMU
meponpusaTusMu (7.3.1), uTOOBI yIOCTOBEPUTHCSA, YTO BBIXOAHBIE JaHHbBIE IMPOEKTUPOBAHMUS U
pa3pabOTKN COOTBETCTBYIOT BXOJHBIM TPEeOOBAaHUSAM. 3alUCH pE3yabTaToOB Bepu(UKaLUu U BCeX
HEOOXOIUMBIX JEHCTBUN JOJKHBI MOAEPKUBATHCS B pabouem coctosiuuu (4.2.4).

7.3.6 Banupanus npoekTa U pa3paboTKu

Banupanusts npoekra UM pa3palOTKM  JOJDKHA  OCYLIECTBIATBCS B COOTBETCTBHU  C
3arJIaHUPOBAaHHBIMU  MeponpuatusiMi  (7.3.1), 4ToOBI yIOCTOBEPUTHCS, 4YTO IMOJydeHHAas B
pe3yibTaTte MPOAYKIHS COOTBETCTBYET TPEOOBAaHUSM K YCTAaHOBJICHHOMY MJIHM MPEAIIOIAaraeMoOMY
UCIIOJIb30BAaHUIO, €CIIM OHO M3BECTHO. ['1e 3TO NMpakTH4ecKH BO3MOKHO, BaIUJAlMs JTOJDKHA OBITH
3aBepIlCHa O MOCTABKM WM NMPUMEHEHHs NMPOAYKLUUHU. 3alMCHU Pe3yJbTaTOB BaJUJALUU M BCEX
HEOOXOIUMBIX JIeHCTBUI TOJIKHBI OAIEPKUBAThCS B paboyeM cocTosiHuM (4.2.4).

7.3.7 YpapneHue U3MEHEHUSIMH IIPOEKTa U pa3pabOTKu

V3menenns mpoekTta U pa3pabOTKH JTOJDKHBI OBITh MACHTH(QHIMPOBAHBI, a 3alUCH JOJDKHBI
HOJ/IEP)KUBAaThCSI B pabodyeM COCTOSHUHU. VI3MEeHEeHus MJOJDKHBI ObITh IPOAHAIN3UPOBAHBI,
BepU(ULIUPOBAHbI U BaJIUIMPOBAHBI COOTBETCTBYIOIUM 00pa30M, a TakkKe 0J00peHbI 10 BHECEHHUS.
AHanu3 U3MEHEHMH NpOeKTa W pa3pabOTKU JIOJDKEH BKIIIOYATh OLICHKY BJIMSHHMS M3MEHEHUN Ha
COCTaBHBIE YaCTH U YK€ [TOCTABJIEHHYIO MPOAYKLHUIO.

[COCT P CO 9001 —2008, 7.3.4, 7.3.5, 7.3.6, 7.3.7]

OpraHI/ISaHI/IS{ JO0JIKHAa YCTAHOBHUTH HOPSAHOK HeﬁCTBHﬁ, T apaHTprmH.[HfI, YTO 3aKa3yuK U BCC

3aUHTCPCCOBAHHBIC JIMI[A I/IHCI)OpMI/IpymTCH 00 HM3MEHCHUSIX IMPOCKTA, OKAa3bIBAOIIUX BJIUAHUC Ha

KOHTPAKTHbIE 0053aTEIbCTBA.

HeO6XO,Z[I/IMO o0ecreynTh MMPOCJICIKUBACMOCTDb W3MEHEHUH B IPOCKTE.

3anucu  pe3yibTaTOB aHalW3a HW3MEHEHUH U JIOOBIX HEOOXOIUMBIX JCHCTBUN JTOJKHBI
NOJJIEPKUBATHCS B paboueM cocTosiHuu (4.2.4).

[COCT P YICO 9001 —2008, 7.3.7]

7.4 3akynku

7.4.1 Ilponecc 3akynok
Opranuzanus 10JKHAa 00€CcTIeYrBaTh COOTBETCTBUE 3aKYIUIEHHONW MPOAYKIIMHM YCTAHOBJICHHBIM
TpeOoBaHUSAM K 3aKymkaM. THI UM CTENeHb yOpaBlieHUs, NPUMEHSEMble IO OTHOIIEHUIO K
MIOCTaBUIUKY W 3aKYIUICHHOW MPOJYKIIMH, TOJKHBI 3aBUCETh OT €€ BO3ACHCTBUS HA MOCIEAYIOIINE

CTaJuH KU3HCHHOI'O UKJIA TPOAYKIHUU HJIM TOTOBYIO IPOAYKIUIO.
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Opranuzaiiys NOJDKHA OIICHWBATh W BBIOMPATh IMOCTABIIMKOB HAa OCHOBE HMX CIIOCOOHOCTHU
MOCTABIISATh TPOAYKIIMIO B COOTBETCTBHM C TpPEeOOBAaHHMSIMH OpraHu3anuu. JOJDKHBI OBITh
pa3palboTaHbl KpUTEPUH OTOOPA, OLIEHKH U MOBTOPHOW OLEHKU. 3alUCH Pe3yIbTaTOB OLEHUBAHUS U
JT00BIX HEOOXOTUMBIX JEMCTBHM, BHITEKAIOMIUX U3 OLEHKHU, JOJKHBI MOAJEPKUBATHCA B paboueM
coctosiunu (4.2.4).

7.4.2 NadopMmarus 1o 3aKynkam

Nudopmanusa mo 3akynkaM JOKHA OMHMCHIBATH 3aKa3aHHYIO MPOIYKIUIO, BKIOYas, TIe 3TO
HEO00XO0aUMO:

a) TpeOOBaHUS K

OopUIATTEHOMY 0JTOOPEHUIO IPOAYKIIUH, TIPOIEAYP, IPOIIECCOB U 000PYAOBAHHUS,

b) TpeboBanus K KBaaH(pHUKALIMK IIEPCOHAIA;

C) TpeOOBaHUS K CUCTEME MEHE)KMEHTA KayecTBa.

Opranu3zanus J0KHA 00eCIIeYnBaTh JTOCTATOYHOCTh YCTAaHOBIICHHBIX TPEOOBAaHUH K 3aKyIKaM
JI0 UX COOOIICHUS MTOCTABIIHKY.

7.4.3 Bepudukanus 3aKyrIeHHON TPOAYKIIUN

Opranuzanus A0DKHA pa3paboTaTh U OCYIIECTBISATH KOHTPOJb WM JIPYTYIO JAEATEIbHOCTD,
HEOOXOMUMYI0 Il  00ECIEYeHHs] COOTBETCTBHSI 3aKYIUICHHON TIPOAYKIHUH YCTAHOBJICHHBIM
TpeOOBaHUAM K 3aKyIKaM.

Ecnu opranmzanus wiM ee mNOTpeOUTENh MPEANONaraloT OCYIIECTBUTh BEpUPHUKAIMIO Yy
MOCTaBIMKA, TO OpPTraHU3allvs JO0JDKHA YCTAaHOBHUTH MpEIofiaraeéMble Mepbl MO BepUPHUKAIUU H

MOPSAJIOK BBIITYCKA MPOAYKIIMU B MH(OPMALIUU IO 3aKYyIKaM.

[[OCT P CO 9001 —2008, 7.4]

7.5 IIpou3BOACTBO U 00CTYKUBaAHHE

7.5.1 YpaBneHue Npou3BOJICTBOM U 00CITyKHUBaHUEM

Opranuzanus JOJKHA IUTAHUPOBATh M OCYLIECTBJISATh IPOU3BOJCTBO U OOCIIYy)KHBAHHUE B
YIPaBIsEMBIX YCIOBUX. YTIPaBIsieMble YCIOBUS JOKHBI BKIKOYATh, TaM, IJ1€ 3TO MPUMEHUMO:

a) HaJIMYMe UHPOPMALIMH, OIIMCHIBAIOIIEH XapaKTePUCTUKHU MPOTYKIINH;

b) Hannume paboynx MHCTPYKIMIA B Cilydae HEOOXOAUMOCTH;

C) MIPUMEHEHHE MOAXOIALIET0 000y I0BaHMUS;

d) HanMYKe ¥ TPUMEHEHHE KOHTPOJIBHBIX M U3MEPUTENIBHBIX TPUOOPOB;

€) IpOBEIeHUE MOHUTOPUHTA U U3MEPEHMIA;

f) OCYHICCTBJICHUEC BBIITYCKA, IIOCTABKH U JEeHCTBHI MOCIe MOCTaBKU IpOAYKIHH.

[COCT P CO 9001 —2008, 7.5.1]
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Opranu3zanus 10JKHA ONPEAETUTh MOPSI0K, TapaHTUPYIOIIHA, YTO U3MEHEHUS B YCTaHOBJICHHOMN
NeSITeNbHOCTH (HOBBIE TEXHOJIOTMH, 3aMeHa OOOpyIOBaHUS, WCIOJIB3YyeMOro B  IpoIecce
o0CITyKMBaHUS ) HE OKXKYT HEOJIAronpUsTHOTO BIUSHUS Ha 00CTYKHBaHHE.

Opranuzanus JODKHA ONPEACNUTh MOPSAIAOK, TapaHTUPYIOUIMM  BBIIOJIHEHUWE Ipoliecca
nojaJep>KaHusi B paboueM COCTOSHUM U YIPaBJICHHE MPOTPAMMHBIM IPOTYKTOM, HCIIOJIB3yEMbIM B
mporecce 0OCITy)KUBaHUS, AJI1 00ECIICUYCHUs TapaHTUU HEMPEPHIBHOCTH, TIOJHOTHI U BO3MOXKHOCTEH
nporecca.

KouTtponp mporpammHOoro oOecreueHuss JOJKEH MPOBOAUTHCA B COOTBETCTBHHM  C
JOKYMEHTUPOBAHHBIMH TPOLEAYpPaMU M TUIAHOM KOHTpOss. JlOKyMEHTalus KOHTPOJS JOJIKHA
COJIEPKaTh!

a) pe3yJabTaThl KOHTPOJIS;

0) aHAJIU3 pe3yNIbTaTOB KOHTPOJIS;

B) COOTBETCTBHE 0KHJIAEMOMY PE3yJIbTaTy;

I') OIMCAHKUE MTPOOIIEMBI /111 HECOOTBETCTBYIOLIUX ITYHKTOB.

7.5.2 Banupanus mpoueccoB MPOU3BOACTBA U OOCTYKHUBaHUS

Opranmzanus JOJKHA BaJIMAUPOBATH BCE TIPOLIECCHI IMPOU3BOJCTBA W OOCTY>KHMBaHMUS,
pe3yNIbTaThl KOTOPBIX HE MOTYT OBITh BEpU(UIIMPOBAHBI IMOCICAYIONUM MOHUTOPHUHTOM WIIH
U3MEPEHUSIMH, BCIICJCTBUE YErOo HMX HEIOCTATKH CTAHOBSATCS OUYEBUIHBIMU TOJIBKO IOCIIE Hayama
MCIOJIb30BaHUS IPOAYKIIMU UJIH TTOCIIE MPEIOCTABICHUS YCIYTH.

Banmupnanuss gomkHAa MPOAEMOHCTPUPOBATH  CIIOCOOHOCTH ATHUX IMPOIIECCOB  JOCTUTATh
3aIUTAHUPOBAHHBIX PE3YIbTATOB.

Opranuzaiys J0DKHA pa3padoTaTh Mephl MO 3TUM TpoIleccaM, B TOM YHCIE Tam, TZIe 3TO
MPUMEHHUMO:

) OoIpe/IeNICHHbIC KPUTEPHUU JJI aHAJIM3a U YTBEPIKICHHS TIPOIIECCOB;

b) yTBepk1eHHEe COOTBETCTBYIOIIETO 00OPYAOBAaHUS M KBATU(HUKAIIMH IEPCOHAA;

C) MPUMEHEHHE KOHKPETHBIX METOOB U IIPOLEAYD;

d) TpeboBanus k 3anucam (4.2.4);

€) MOBTOPHYIO BaJIHAAIIHIO.

7.5.3 Unentudukanus u mpociieKuBaeMOCTh

Ecnu 5T0 BO3MOXKHO | 11€51€c000pa3HO, OpraHu3alus J0JDKHA UASHTHPUIIMPOBATH MPOTYKITHIO
MIPU TIOMOIIY COOTBETCTBYIOIIMX CPEACTB Ha BCEX CTAUAX €€ )KM3HEHHOIO LIUKIIA.

Opranm3anus A0KHA UASHTH(DUIIMPOBATh CTATyC MPOIYKIIMU TI0 OTHOIIEHUIO K TPeOOBaHUSIM

MOHMTOPHHTA 1 U3MEPEHUI Ha BCEX CTaAMSIX €€ )KU3HEHHOTO IUKIIA.
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Ecnu mpocnexuBaeMocTh SIBISETCS TpeOOBaHUEM, TO OpraHM3alusl JOJDKHA YIIPABIAThH
o0ecreynBarOIIell peanu3aluio JaHHOW UeNu WACHTU(UKAIMEH NPOAYKIMH U MOJIEPKUBAThH

3amucH B pabodem coctosiHuu (4.2.4).

7.5.4 CobcTBeHHOCTH TOTpeduTenen

Opranusanus JOJDKHA MPOSIBISATH 3a00Ty O COOCTBEHHOCTH MOTPEOUTENS, IIOKA OHA HAXOAUTCS
O] YIpaBJICHHEM OpTraHU3aluy WIH HCIOodb3yeTcs ero. Opranuzanus J0JDKHA UACHTH(OUIMPOBATD,
Bepu(ULIUPOBATH, 3aIUINATH U COXPAHATH COOCTBEHHOCTb MOTPEOUTEINS, MPEIOCTABICHHYIO IS
UCTIOJIb30BaHUSl WJIM BKIIOYEHUS B MNpOAyKuuio. Ecmu coOCTBEHHOCTh MOTpeOMTENs yTepsHa,
HOBPEX/ICHA WM MPU3HAHA HEMPUTOIXHON ISl MCIIOIB30BAHMS, OpPraHU3alys JODKHA U3BECTHTH 00

9TOM MOTPEOUTENS M MOACPIKUBATH 3aIIMCH B paboueM coCTOSTHUH (4.2.4).

Il pumeuanue— CoOCTBEHHOCTh HOTPEOUTEINISI MOXKET BKIIIOYATh B CE0S1 HHTEIUICKTYaIbHYIO

COOCTBEHHOCTh U CBEJICHUS JIMYHOI'O XapaKTepa.

7.5.5 CoxpaHeHHe COOTBETCTBUS IPOAYKIIMH

Opranu3anus 0JKHAa COXPaHsATh MPOAYKLHIO B X0Jie BHYTpeHHEH oOpaOOTKM M B mpolecce
IOCTaBKM K MECTYy HAa3HAuYeHUs C LEJIbI0 MOJJEepXKaHUsA COOTBETCTBUS TpeboBaHusM. Ecmu
OPUMEHUMO, COXPAaHEHUE JO0JKHO BKIIOYATh UICHTU(UKALUIO, IIOIPY304HO-Pa3rpy30uHble PaOOTHI,
YIIaKOBKY, XpPaHCHUC U 3alIUTY. COXpaHCHI/IC AOJDKHO TaKXKC NPUMCHATHCA U K COCTAaBHBIM 4aCTiAM
MPOAYKIIVH.

[COCT P CO 9001 —2008, 7.5.2, 7.5.3, 7.5.4, 7.5.5]

Opranuzanus A0KHA UMETh U TOMICPKUBATh B pabodYeM COCTOSHUU METOJUKUA U CPEACTBA
3alUThl TPOrpaMMHOT0 00ecreYeHnuss OT BHpyca, 0OeCHeurnBaTh €ro OOHAapy>KEHUE U yJaleHHE U3
MIOCTABJIIEMOTO MPOIYKTa/TIPEIOCTABIAEMOM YCIYyTH.

Opranmsanus J0DKHa pa3paboTaTh M MOIJAEPKUBATH B pabO4YeM COCTOSSHUM METOJMKH,
rapaHTUPYIOIINE, YTO BCE JIOKYMEHTHI, HEOOXOAMMBIE JI OMUCAHUS, TECTUPOBAHUS U BKIIOYCHUS
BCTaBKH B IMPOTpaMMy, POBEPEHA U MpeJCTaBlIeHa IIPU MTPOBEICHUN BCTABKU B IPOrpaMmy.

AHTHCTaTHUYECKas 3allUTa JOJDKHA TMPUMEHSThCS TaMm, TJ€ TPUMEHSIOTCS KOMIIOHEHTBHl U
MPOAYKIIMSI, YYBCTBUTENIbHAS K AJIEKTPOCTATUUECKUM pa3psijaM, TaKhe KaK: WHTETPATbHBIC CXEMBI,
MarHuTHBIE JUCKH M JPYTUE CPEICTBA, HCIOIb3yeMble Ui TPOTPAMMHOTO oOOecreueHus u

COXPAHCHUS JaHHBIX.

7.6 YnpasJjieHue ycTpoiicTBaMH /15l MOHUTOPMHTA U U3MepPeHMii

OpPaHI/ISaHI/IH AOJDKHAa OHNpeACJMTb MOHUTOPUHIT W U3MCEPCHUSA, KOTOPBIC MPCACTOUT
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OCYIIECTBIISITh, @ TAaKXKE YCTPOWCTBA JUIsI MOHMTOPMHTAa M HW3MEPEHUs, HEOOXOAMMBIEC IS
o0ecreyeHns CBUIETENIbCTBA COOTBETCTBHS MTPOAYKIIMH YCTaHOBICHHBIM TpeOoBaHusM (7.2.1).

Opranuzanus A0JDKHA HMETh MpOIecchl Juisi 00ecredeHHus TOro, 4TOObl MOHUTOPUHI U
U3MEpPEHUS] MOTJIM OBbITh BBIIOJHEHBI M B JCHCTBUTEIHLHOCTU BBIMOJHSINCH B COOTBETCTBUU C
TpeOOBAHUSIMU K HUM.

Tam, rae HeoOxoauMo obecneunBaTh UMEIOIINE 3aKOHHYIO CHITy PE3YJIbTaThl, HU3MEPUTEIBHOE
000pyI0BaHKE JOJIKHO OBITh:

a) OTKaNMOPOBAHO W/ TIOBEPEHO B YCTAHOBJICHHBIE MEPUOJIBI U MEPE] ero MpUMEeHEHUEM
1o 00pa3LOBBIM 3TAJOHAM, MEPENAIOLIMM Pa3Mepbl €AUHHI] B CPABHEHUU C MEXKIYHAPOJHBIMU WU
HAIlMOHAJBHBIMU ATajoHaMH. [IpM OTCYTCTBMM TakuxX STaJoOHOB 0a3a, HCIOJIb30BaHHAS IS
KaJIMOPOBKHU WJIM TIOBEPKH, TOJDKHA OBITh 3aperucTpupoBana (4.2.4);

b) oTperynupoBaHo WM IOBTOPHO OTPETYIUPOBAHO 11O MEpE HEOOXOIUMOCTH;

C) UACHTU(PHUIIMPOBAHO C IIEJIbIO YCTAHOBIICHUS CTaTyca KaluOpOBKH;

d) 3amuIIeHO OT pPEryJIMpoOBOK, KOTOPBIC cHenand Obl HEACHCTBUTCIBHBIMH PE3YJIbTaThI
U3MEpEHUS;

€) 3alUIIEHO OT MOBPEKICHUS M YXYIUICHHUs] COCTOSHUS B X0/ OOpalleHUsl, TEXHUYECKOTO
00CTyKUBAaHUS U XPaHCHHUS.

Kpome Toro, opraHuzamusi JOJDKHA OLGHUTh U 3apETUCTPUPOBATH  IPABOMOYHOCTH
OPEIBIAYIINX PE3yIbTaTOB M3MEPEHHs, €ClIi OOHAPYKEHO, YTO 00OPYJOBaHHUE HE COOTBETCTBYET
TpeboBanusaM. OpraHu3anusi JOJDKHA HPEINPUHATH COOTBETCTBYIOLIEE JEHCTBHE B OTHOLIEHWUHU
TAaKoro 00opynoBaHMA U 000N HM3MEpPEeHHOM MPOAYKUMHU. 3alMcH pPe3ylbTaTOB KaaHMOpPOBKH WU

MOBEPKHU JTOJDKHBI MOJIJIEPKUBATHCS B paboueM cocTostHUH (4.2.4).

* TpebGoBanus TMyHKTa 7.6 NPUMEHSIOT HapsAy € METPOJOTHYECKHMM MPABUJIAMH M HOPMaMM, MMEIONIMMH
o0s3aTenbHYI0 CHIly Ha Tepputopuu Poccuiickoit deneparyn, KOTOpele coaepkarcs B HOPMaTHBHBIX JOKYMEHTaX IO
o0ecIeueHNIO eTMHCTBA N3MEpPEeHNH, yTBepxIaeMblx ['occtangaprom Poccun B cOOTBETCTBHU C 3aKOHOM Poccuiickoit

Oeneparun «O0 oOecIIeYeHNH SIMHCTBA H3MEPCHH.

[COCT P YICO 9001 —2008, 7.6]

KO

HGI/ICHpaBHOG HJIM HECOOTBCTCTBYIOIICC MJIA MCIIOJB30BAHUA HCIBITATCIBHOC, U3MCPUTCIIBHOC U

HTPOJIbHOC 060py,£[0BaHI/IC JOJIKHO OBITH I/II[CHTI/I(bI/IL[I/IpOBaHO n HE HUCIOJIbB30BAaThHCA B

HpOI/I3BOI[CTBCHHOI>'I ACATCIBHOCTH.

Bce wucnbiTaTenbHOoe, M3MEPUTEIBLHOE M KOHTPOJIBHOE O00OpYAOBaHME, KOTOpoe He Tpelyer

KaTUOPOBKH, JTOKHO OBITh MACHTH(PHUIIUPOBAHO.

20




FOCT P 53733 - 2009

Ecnmu 1npu MOHMTOpMHTE U M3MEPEHUHM YCTAHOBIIEHHBIX TpPEOOBaHMN  HCHOJB3YIOT
KOMITBIOTEPHBIE TPOTPAMMHBIE CPEICTBA, HX CHOCOOHOCTH YAOBJIETBOPATH MPEAINIOIATaEMOMY
OPUMEHEHHIO JI0JDKHA OBITh NOATBEpXKJEHA. OTO JOJDKHO OBITh OCYILECTBJIEHO [0 Hayaia

IMPUMEHCHUA U IIOBTOPHO IMOATBEPKACHO IO MEPEC HCO6XO,I[I/IMOCTI/I.

[Ipuwmeuanwue — [logTBepxkaeHrne COOTBETCTBHSI KOMITBIOTEPHOTO MPOTPAMMHOTO OOECTIeUeHUs
HaMEYeHHOMY IIPUMEHEHHUIO OOBIYHO TOJHKHO BKIFOYATh €0 BepU(UKAIIUIO0 U MEHEHKMEHT KOH(HUTYpamuu ¢
[ENBIO TTO/IEPKaHMs €T0 MPUTOTHOCTH /ISl KICTIOIb30BaHUSI.

[COCT P CO 9001 —2008, 7.6]

8 NamepeHue, aHanus u ynyuiueHue

8.1 O0mue moJ10KeHUs

Opranu3anus [I0JDKHA IUIAHMPOBATh M IPUMEHSTh MPOLECCHl MOHMTOPUHIA, HU3MEPEHHUS,
aHaM3a M yIy4IlIeHus,, HeOOXOAUMBIE IS

a) IEMOHCTPALIUU COOTBETCTBHS TPEOOBAHUSAM K TPOTYKIIUH;

b) obecriedeHust COOTBETCTBHUS CUCTEMbI MEHEDKMEHTA KaueCTBa,

C) IOCTOSTHHOTO TIOBBILICHUS PE3yIbTaTUBHOCTH CUCTEMbI MEHEDKMEHTA KauecTBa.

9710 AOJDKHO BKIIKOYATh OMPCACIICHUEC TPUMCHHUMBIX METOJ0B, B TOM YUCJIC CTATUCTHYCCKUX, U

00J1aCTh UX UCIIOJBb30BAHMS.

[COCT P CO 9001 —2008, 8.1]

8.2 MoOHMTOPHMHT U U3MepeHne

8.2.1 Y 10B1€TBOPEHHOCTh NOTpeOuTENEH

Opl"aHI/ISaI_II/IH AO0JIDKHa TIpOBOAUTH MOHUTOPUHI I/IH(I)OpMaI_II/II/I, KaCaIOIHHﬁCH BOCIIpUATUA
HOTpe6I/ITCJ'ICM BBITIOJTHCHU A OpF&HH38.I.IPICI’I €ro Tpe60BaHI/II71, KaK OJHOI'0 U3 CII0CO00B HU3MCPCHUA
pa6OTBI CUCTEMBI MCHC/I’)KMCHTa KadcCTBa. I[OJ'DKHI)I OBITh YCTAHOBJICHBI MCTOJbI IOJYYCHHA U

MCIIOJIb30BaHUs ATOM HHPOpMAIUH.

[Ipumedanune— MOHUTOPHHT BOCIPUATHS HOTPEOUTENIMH MOKET BKIIFOUATh MOYY€HHUE BXOJHOU
I/IH(i)OpMaIII/II/I N3 TaKuX HUCTOYHHUKOB, KaK HCCICAOBAHUA YIOBJICTBOPCHHOCTU HOTpe6I/ITeHeI>’I, JaHHBIC OT
nmoTpeduTenel 0 KauecTBe MOCTaBIEHHON POAYKIINH, UCCIIEIOBAaHUS MHEHH ITOJTb30BaTeNIeH, aHaJIN3 OTTOKA

KJINCHTOB, 6HaFOIIapHOCTI/I, IMPETCH3UMH 110 FapaHTHI)lIHBIM O6H33T6HBCTBaM, OTYCThI pacnpOCTpaHHTeneﬁ.

[COCT P CO 9001 —2008, 8.2]

JlomxkHa OBITh pa3paboTaHa W MOANECPKUBATHCS B pabOYEM COCTOSSHHHM METOJMKA cOOpa JaHHBIX
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HEMOCPEACTBEHHO Yy TMOTPEOUTENs, KacaloIIUXCs €ro yIOBJIETBOPEHHOCTH NPOAYKLIHEH/yclyramu

opraHu3anuvu. KpOMe TOTO, AOJIXKHBI TaKXC COGI/IpaTLCH JaHHBIC 0 TOM, HACKOJIBKO XOpOHlIO

OpraHu3ainysi BBINOJHIET O00s3aTeNbCTBA, pearupyeT Ha OOpaTHYIO CBs3b C TOTpeOHTENeM,

YIOBJIETBOPSIET €ro MOTPEOHOCTH.

OpraHmauHﬂ JOJIDKHaA pa3pa60TaTL U IIOAACPKHUBATH B pa60qu COCTOSAHNHN MCETOJUKY

paccMOTpeHHsI OOpalleHU MOTpeOUTEeNeld M TMPUHATHS WX BO BHHUMaHUE. PaccMOTpeHHE TOJIKHO

IIPUBECTHU K YTBEPKACHUIO COBMECTHOM IIPOrpaMMbl YIIy4LICHUS Ka4eCTBa.

8.2.2 BHyTpeHHHE ayAUTHI (IIPOBEPKH)

Opranu3anus A0JKHA MPOBOAUTH BHYTPEHHHE ayIUThHI (IIPOBEPKH) Yepe3 3alulaHUPOBAHHBIE
MHTEPBAJIBI C 1I€JIbI0 YCTAHOBJIEHUS TOT0, YTO CHCTEMa MEHEKMEHTA KaueCTBa!

d) COOTBETCTBYET 3allJIaHUPOBAHHBIM MeponpusatusM (7.1), TpeOOBaHUSAM HACTOSIIETO
CTaHJapTa U TpeOOBAaHUAM K CHUCTEME MEHEDKMEHTA KauecTBa, pa3pab0oTaHHBIM OpTraHU3aINeH;

b) BHeipeHa pe3ynbTaTHBHO U MOJICPIKUBACTCS B pab0YeM COCTOSIHUU.

Opranu3anus JI0JDKHa pa3paboTaTh JTOKYMEHTHPOBAHHYIO MpPOLENypy MAJs OIpelesIeHus
OTBETCTBEHHOCTHU U TpeOOBaHMM, CBI3aHHBIX C IUIAHUPOBAHUEM U IPOBEJICHUEM ayTUTOB, BEIEHUEM
3aMMcel U COCTaBJICHUEM OTYETOB O pe3yJbTaTax.

[IporpamMMa ayauToB (IpPOBEPOK) OJKHA IJIAHUPOBATHCS C YYETOM CTaTryca M BaKHOCTU
IPOLIECCOB M YYAaCTKOB, IMOMJEKAIIMX ayAUTy, a TaKXKe pe3yJbTaToOB MPEAbIAYIIUX ayIUTOB.
Kpurepuu, o6s1acTb NpUMEHEHHs, YaCTOTa U METO/Ibl ayIUTOB JOJDKHBI ObITH onpeneneHbl. Beioop
ayJIUTOPOB U MPOBEACHUE ayJUTOB JOJDKHBI 00ecreunBaTh OObEKTHUBHOCTh U OECIPUCTPACTHOCTH
mpoiiecca ayauTa. AyIuTopbl He JOHKHBI POBEPSITH CBOIO COOCTBEHHYIO PaboTYy.

3anucu 00 ayuTax M UX pe3yibTarax JOJDKHBI HOJIEpKUBAThCS B paboueM cocTosiHuH (4.2.4).

PykoBO/CTBO, OTBETCTBEHHOE 3a MpOBEpsieMble 00JacTU JIEATENbHOCTH, JAOJKHO O0ECIeUUTh,
YTOOBl BCE HEOOXOAMMBbIE KOPPEKIHMHM U KOPPEKTHPYIOIIHME JAECUCTBHS MpeArnpUHUMAINCh 0e3
W3JIMITHEH OTCPOYKH ISl YCTpaHEHHsI OOHAPY)KEHHBIX HECOOTBETCTBHI M BBI3BABIIMX MX MPUYHH.
[Tocnenyromme AEUCTBUS JODKHBI BKJIIOYATh BEpPU(PUKALMIO TMPEANPUHATBIX MEp U OTYET O
pe3ynbrarax Bepudukanuu (8.5.2).

8.2.3 MOHUTOPUHT U U3MEPEHNE MTPOIIECCOB

Opranuzanys 10JKHA TPUMEHATh MOJAXOASIINE METO/Ibl MOHUTOPUHTA U, TJI€ 3TO BO3MOKHO,
M3MEpPEHUS MPOLIECCOB CUCTEMBI MEHEKMEHTA KaueCTBA. JTH METOABI JOJKHBI IEMOHCTPUPOBATH
CHOCOOHOCTh TPOLECCOB JIOCTUTATh 3aIVIAHMPOBAHHBIX pe3yabTaToB. EciM 3amiaHupoBaHHBIE
pe3yJbTaThl HE JOCTUTAIOTCA, TO HEOOXOUMBbIE KOPPEKIIUN U KOPPEKTUPYIOIINE EHCTBUS TOJIKHBI

NpeaANpruHUMATBCA C LUCIIBIO oOecreyeHnss COOTBETCTBUSA IPOAYKIIHH.
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II puMCUYaHUC— HpI/I OMPEACIICHUU NOAXOAAINX MCTOJOB OpraHru3anud A0JDKHA YYUTBIBATh TUII U
00BeM MOHUTOpPHUHTA WJIN I/I3M€peHI/II71, moAXOoAAmUX I KaXXKJA0Iro M3 TaKUX IMPOHECCOB, B OTHOIICHHUU UX

BJIMSAHUSA Ha COOTBCTCTBHEC TpC6OBaHI/IHM K OpOAYKIMHU W Ha PE3YJIbTATUBHOCTHL CUCTEMbI MCHCIKMCHTA

KadeccCTBa.

[OCT P CO 9001 —2008, 8.2.2, 8.2.3]

Opranuzanus [JOJDKHA OCYILECTBISTh PEryIsSpHbIH MOHMTOPHUHI KIIIOUEBBIX XapaKTEPUCTHUK

MIPOLIECCOB, OMNepaluii, KOTOPbIE MOT'YT OKa3bIBaTh 3HAUUMOE BO3/ICHCTBHE HA OKPY’KAIOIIYIO CpEeay.
[TOCT P NCO 14001 —2007, 4.5.1]

8.2.4 MOHUTOPHUHT U U3MEPEHUE MTPOAYKIIUU

Opranu3zanys J10JKHa OCYIIECTBISATH MOHUTOPUHT U U3MEPATh XapaKTEPUCTUKH MPOIYKIIHH C
HEeNbI0 BepU(UKAIKN COONIOICHHS] TPeOOBAaHUHI K MPOIYKIHMU. DTO JODKHO OCYIIECTBISATHCS Ha
COOTBETCTBYIOIIMX  CTaJuAX  Ipolecca  JKM3HEHHOIO0  LHKJIA  MPOAYKIMH  COIVIACHO
3arIaHuPOBAHHBIM MeporpusaTHsam (7.1).

[COCT P CO 9001 —2008, 8.2.4]

JUis oCyIIeCTBIEHUs] MOHUTOPUHIA M H3MEPEHUs MNPOAYKLUH/YCIYyTr OpraHu3auus JOJDKHA
OIpEeAEUTh U MOJAJIEPKUBATh B pab0YEM COCTOSHUU CHUCTEMY IOKa3aTeslell KauecTBa M HOPMAaTUBOB,
CIIOCOOBI M TIPOLIEAYPY MPOBEIEHHS OLEHKH, MO3BOJISIONIYIO TapaHTHUPOBATh, YTO MPOIYKIUs/yCIYTH

NEPpUOANYCCKU  MNPOBCPAIOTCA  OJId HOATBCPKACHHA COOTBCTCTBUA  YCTAHOBJIICHHBIM K HHM

TpeOOBAHUSM.

CBueTenbcTBa COOTBETCTBHSI KPUTEPHSM MPUEMKHU JIOJKHBI MOJJIEPKUBATHCS B pabouyem
COCTOSIHUU. 3alMCU JOJDKHBI YKa3bIBaTh JIMIO(a), CAaHKIIMOHHWPOBaBlIee(He) BBITYCK MPOIYKIUU
(4.2.4).

BrInmyck npoayKIuy U MPEAOCTABICHUE YCIYTH HE JTOJKHBI OCYIIECTBIATHCS 0 TEX MOp, MOKa
BCE 3aIulaHUpoOBaHHble JeiicTBusa (7.1) He OyayT YHOBIETBOPUTENHHO 3aBEPILEHBI, €CIU He

YTBCPKACHO HWHOC COOTBCTCTBYHOIIUM IIOJIHOMOYHBIM OpraHoOM H, TrA€ 35TO MHNPUMCHHUMO,

OTpeOUTENEM.

[TOCT P CO 9001 —2008, 8.2.4]

8.3 YmnpaBJjieHne HECOOTBETCTBYIOIIEH MPOTyKIHei

OpFaHI/ISaI_II/ISI JOJIKHa O6CCHC‘{I/IBaTL, YTOOBI OpoaAyKIHrda, KOTOpasgs HC COOTBCTCTBYCT

TpeOoBaHUsIM, OblIa HIASHTUPUIMPOBAHA W  YOpPABIAJach C IEJbI0  MPEeIOTBPALICHUS
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HEMpEAHAMEPEHHOTO UCHOJIb30BaHUSA WM MOocTaBku. Opranuzanusi J0JKHA YCTAaHOBUTH
JTOKYMEHTHPOBAHHYIO TIPOIEAYPY, YTOOBI OMPENeIUTh CPEACTBA YIPABIEHUS, COOTBETCTBYIOIIYIO
OTBETCTBEHHOCTH U MOJIHOMOYHS /1JIsl pa0OTHI C HECOOTBETCTBYIOIICH MPOTYKIIHEH.

Ecnu npumenumo, opranuzanus T0JDKHA pelaTh BOIPOC ¢ HECOOTBETCTBYIOIIECH MPOAYKIUEH
OJIHMM WJIA HECKOJIbKUMHU CJICIYIOLIUMHU CIIOCOOaMM:

a) OCYIIECTBIIATH JEHCTBUS C LIETbIO YCTPAHCHHUSI OOHAPYKEHHOTO HECOOTBETCTBUS;

b) caHKIIMOHUPOBATH €€ UCIOJIb30BAHNUE, BBITYCK HWIIN MIPUEMKY, €CIIH UMEETCs pa3pelieHie Ha
OTKJIOHEHHE OT COOTBETCTBYIOLIETO IMOJHOMOYHOTO JIMI[a WJIM OpraHa M, IJie 3TO MPUMEHHUMO,
MOTpeOUTEIS;

C) OCYUIECTBJIATh JACHCTBUS €  LEIbI0 MNPEAOTBpallleHus €€  IepBOHAYAIBHOTO
MPEJINoJIaraéMoro UCIOIb30BaHuUs WIIM TPUMEHEHUSI.

d) mnpeanpuHMMaTh JEHCTBUA, aJCKBATHBIC MMOCIEACTBUSAM (MM  MMOTCHIIMATbLHBIM
MOCNIEACTBUSIM) HECOOTBETCTBHUS, €CIIM HECOOTBETCTBYIOIIAs MPOAYKLHMS BBIABIEHA IIOCTE
MOCTaBKH WJIM Ha4yajla UCTIOJIb30BAHMS.

Korga HecooTBercTBYyIOmIass MPOAYKIMS HCIPABICHA, OHA [OJDKHA OBITH IOJBEPTHYTA
MOBTOPHOU BepU(PHUKAIIUU TSl TOATBEPKICHHS COOTBETCTBUS TPEOOBAHUSIM.

3anucu 0 XapakTepe HECOOTBETCTBUH M JIOOBIX MOCIEAYIOUIUX MPEANPUHATHIX ICHCTBHSIX,
BKJIIOYAsl TIOJNYYCHHBIE pa3pElICHUs] Ha OTKJIOHEHHUS, IOJDKHBI TMOJACPKUBATHCS B pabodyem
cocrosiunu (4.2.4).

[COCT P CO 9001 —2008, 8.3]

8.4 AHa/IN3 JTAHHBIX

Opranu3anust JOJDKHA OINpPeNeNnuTh, COOMpaTh M aHAJIM3UPOBATh COOTBETCTBYIOIIME JaHHBIE
JUIS IEMOHCTPALIUU MPUTOTHOCTH U PE3YNIbTaTUBHOCTH CUCTEMbl MEHEJKMEHTAa KauecTBa, a TaKkxkKe
OILICHUBAHMSI, B KaKOW 00JIACTH MOXKHO OCYIIECTBIIATH TIOCTOSIHHOE TIOBBIIICHHE PE3YIbTaTHBHOCTH
CHCTEMBI MEHEIKMEHTa KadecTBa. JlaHHBIE JOJDKHBI BKJIIOYATh WH(POPMAILUIO, TOIYYCHHYIO B
pe3yibTaTe MOHUTOPHUHTA U U3MEPEHHSI U U3 IPYTMX COOTBETCTBYIOIIMX HCTOUYHUKOB.

AHanu3 JaHHBIX TOJDKEH NPeAOoCTaBIATh MH(OPMAIHIO 110:

a) yZ10BJIETBOPEHHOCTH NoTpedurenei (8.2.1);

b) coorBeTcTBUIO TpeOOBaHUIM K TipoayKiuu (7.2.1);

C) XapakTepUCTHKaM M TEHJICHLHUSM IPOLECCOB U NPOAYKIHH, BKIIOYas BO3MOXHOCTH
IPOBEICHUS MPEAYNPEKIAOIINX JeHCTBUI;

d) mocraBuukam.

[COCT P CO 9001 —2008, 8.4]

24




FOCT P 53733 - 2009

B cucreme MeHemKMEHTa KadyecTBa JIOJDKHBI OBITH MPEIyCMOTPEHbI cOOp M aHaIM3 JAaHHBIX O
NPOBEICHUU OOCITY)XMBaHUS, B TOM YHCJE aBapUHHOIO, B IENAX YCTPAHEHUS U IPeryNpeKICHUS
BO3HUKAIOIIUX MPOOIIEM.

Wudpopmauus 1o pesynprataMm cbOopa M aHauM3a JaHHBIX JIOJDKHA  IEpeAaBaThCs
COOTBETCTBYIOLINM TOAPA3IACICHUSIM U OPTaHMU3aLUsAM Il 00ECIIEYSHHs MOCTOSHHOTO YIy4IIeHUS

o0CITyKHBaHUS.

8.5 Yayuienue

8.5.1 IlocrostHHOE ynyulIieHue

OpFaHI/I3aL[I/ISI AO0JDKHAa IOCTOAHHO IMOBLIIATL PE3YJIBbTATUBHOCTL CHUCTEMbI MCHCIPKMCHTA
Ka4yecTBa IOCPEJCTBOM HCIOJIb30BAaHMS IOJUTUKU M Ieleld B 00JacTH KayecTBa, pe3yIbTaToB
ay/JIMTOB, aHAJIN3a JIaHHBIX, KOPPEKTUPYIOIIUX U MPEAYIPESKAAIONINX ICHCTBHUM, a TAK)Ke aHAIHU3a CO
CTOPOHBI PYKOBOJICTBA.

[COCT P CO 9001 —2008, 8.5.1]

Opranuzanus JODKHa HMETh AaKTyaJU3WPOBAHHYIO IMPOrpaMMy IIOBBIILIEHUS KayecTBa,
HaIlpaBJIECHHYIO Ha MOBBIILICHUE:

a) yI0OBJIETBOPEHHOCTHU MOTpeOUTENei;

0) KauecTBa M HAJACKHOCTH MPOAYKIIUH/YCIIYT;

B) KayecTBa IIPOLIECCOB OOCITYKMBaHMsI, UMEIOILIUXCS B OPraHU3aLINH.

II pPpUMCYaAaHHUC— HcTounukaMu oOecIieueHus IOCTOSHHOTO MOBBIIICHUS KauyecTBa MOTYT ABJIATHCA
3aHATHA 11O U3YUCHHUIO IMPOHIJIOro OIbITA, MPEABIAYHIUX IMPOCKTOB, aHAJIM3 METPUK U PE3YJILTATOB IIPOBCPOK

I1OCJIC 3aBCPUICHUA ITPOCKTOB, CPABHCHUE C JIYUIINMU JOCTUKCHUAMU JPYTUX KOMIIaHHUH.

Opranuzanus 101KHa UMETh METOJUKY MOOIIPEHUS yJacTUs EpCoHaia B MpOLEecce MOBBIIIECHUS
KauecTBa.

Opranuzanus A0KHa HHPOPMUPOBATH COTPYAHUKOB 00 UX JOCTIKEHUSIX B 00JIACTH KauecTBa U
O CTENEHH YA0BJIETBOPEHHOCTH NOTpEOUTENEH.

OOydeHne JOMKHO UCIONB30BAaThCS KaK 4YacThb OCYIIECTBICHUS KOPPEKTUPYIOIUX U

MPEAYNPEXRAAIOIMIMNX JEHCTBUMN.

8.5.2 Koppekrtupyromiue neicTBus
Opranuzaiids JOJDKHA TMPEANPUHUMATH KOPPEKTUPYIONIUE NEHCTBUS C IIENIbI0 YCTPaHEHHS
MMpU4rH HECOOTBETCTBUU AT MPEAYIIPEKACHUA ITIOBTOPHOTO UX BO3HUKHOBCHUA. KOppeKTHPYIOI]_[I/Ie

}1617ICTBPI$I JOJI?KHBI OLITH aICKBATHBIMHU ITOCJICACTBUAM BBISIBJICHHBIX HECOOTBETCTBHH.
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JlomwkHa ObITh pa3paboTaHa JOKyMEHTHPOBAHHAS MPOLEaypa IS ONpeieIeHus] TpeOOBaHMM K:

) aHaIM3y HeCOOTBETCTBUH (BKIIIOYAs JKaI00bI MOTpEOUTENEH );

b) ycTaHOBJIEHHIO TPUYMH HECOOTBETCTBHUH;

C) OLICHUBaHUIO HEOOXOAUMOCTH JAEUCTBUM, 4TOOBI N30€KaTh MOBTOPEHUS HECOOTBETCTBHIA;

d) onpeneneHuo 1 OCYIIECTBICHHIO HEOOXOAMMBIX JCHCTBHIA;

€) 3amMcsM pe3yJIbTaTOB MPEANPUHATHIX AelcTBUl (4.2.4);

f) aHanM3y NpeanpPUHATHIX KOPPEKTUPYIOLIUX ICHCTBHUIA.

8.5.3 Ilpenynpexnaroniue 1eicTBUA

Opranuzanys A0DKHA ONPEAETUTh JAEUCTBUSA C LEJbI0 YCTPAHEHUS NMPUYMH MMOTEHIMAIbHBIX
HECOOTBETCTBUI I IpenynpexaeHus ux nossieHus. llpenynpexnaromme AeMCTBUS TOJIKHBI
COOTBETCTBOBATh BO3MOXHBIM MOCIEACTBHIM MOTEHIIMAIBHBIX TPOOJIEM.

JlomkHa ObITh pa3paboTaHa JOKYMEHTUPOBAaHHAS MPOLEAYpa Ui ONpeaeieHus TpeOoBaHU K:

d) YCTaHOBJICHHUIO TTOTEHI[UAIBHBIX HECOOTBETCTBUHN U UX MPUYHH;

b) oreHuMBaHMIO HEOOXOJMMOCTH JCHCTBUH C LENBIO HPEAYNPESKICHUS  TOSBICHHS
HECOOTBETCTBHI;

C) OIPEEIICHUIO U OCYIIECTBICHUIO HEOOXOIUMBIX I€HCTBUI;

d) 3amucsiM pe3ynbTaToB MPEANPHUHATHIX AeHCTBUi (4.2.4);

€) aHaIM3y MPEANPUHATHIX NPEIYIPEKIAIOIINX JEHCTBUIM.

[COCT P ICO 9001 —2008, 8.5.2, 8.5.3]
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KntoyeBble cnoBa: cucteMa MeHe)KMEHTa KayecTBa, MEHEeOXKMEHT, CUCTEMbI MEHEKMEHTa
KadecTBa MpeanpusATUA, NpegoCTaBNSALWIMX YCIyrn CBsI3W, YCnyrm CBsisan, obwue
TpeboBaHMsl, OTBETCTBEHHOCTb PYKOBOAWUTENS, MEHEMKMEHT pPecypcoB, MNPOLIECChHI

XU3HEHHOIO LUUKIa npoaykuuu, Tpe6OBaHI/IFI, Mn3MepeHune, aHarin3 u yny4dleHune

PykoBoauTenb opraHusaumMm-paspaboTymka

YupexaeHue «LleHTp cepTudmkaLmm ycnyr cBsasm»

OupekTop FO.A. MxutapsiH
JOJDKHOCTb NM4YHas noanuchb nHULMansl, gammnms
PykoBogutenb
pa3paboTku OvpekTop KO.U. MxutapsiH
JOMKHOCTb NuUYyHas noAanucb nHULMansl, damunms
UcnonHutenb 3amecTuTtenb gMpekTopa J1.K. CTerHmeHko
JOJDKHOCTb NMYHas noanuchb WHULMansl, amunms
OupekTop HO.A. MxuTtapsiH
JOMKHOCTb NuUYyHas noanucb HULMansl, dammnms

27



